
 
 

FEEDBACK: You said we did  
 
 

 
YOU SAID 

 
WE DID 

Can you give me comfortable seating when I am in the family centre as I have 
back problems? 

We said – YES!  A suitable chair will be set up for each session for you 
arriving.  

I asked if you could collect me in a car that is easier for me to access, due to 
my mobility. 

We said – YES!   A pool car was arranged to transport you and your children.  

 


