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Overview

e Digital Learning Action Plan 24/25
e Overview of the core digital tools

* Online access and safeguarding

e Guidance on use of mobile phones
e Customer strategy review
 Artificial intelligence

* Questions

&
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Digital Learning Action Plan 2024-25
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|| To create a culture of innovation || To facilitate Anywhere, Anytime || To embed the use of technology in | To develop skills required for living,
and creative use of digital Learning (AAL). learning experiences. learning and working in a digital
technology. society.

|| To improve access to technology || To provide opportunities for

|| To facilitate sustainable networks for all learners. independent and personalised | To apply communication,
to improve digital skills and learning. collaboration and problem-solving
capacity for improvement. || To use digital applications, services skills in relevant contexts.

and resources effectively to || To engage learners and accelerate

|| Toinvest in digital technologies to enhance learning experiences. progress and achievement. | To support and sustain the

enhance learning experiences. appropriate and responsible use of

technology.




Core Digital Tools — Available to All

Glow access is closely managed and maintained in partnership with RM and Education Scotland

Every teacher and learner in Scotland has access to Glow and is accessible from any device
anywhere via a browser.

Seesaw Learning platform is accessible for our youngest learners in ELC — P3

Adobe Express — creativity and innovation

\ |

Adobe Express
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https://web.seesaw.me/training

Online Access and Safeguarding

* Wireless network across all learning spaces, supporting; 7 o

Connected, secured

e EDU - WL owned Windows 10 devices, laptops, netbooks and desktops < settines
* AAL — mobile devices, personal devices and non WL devices i Fe
v PAL =@

Unsecure d Network

Strict filtering policies are applied blocking inappropriate content

Responsible use agreements help pupils navigate the online world safely and
responsibly.

West Lothian
Report a Glow Concern CounCII

Scottish Government

respectme

cotland’s Anti-Bullying Service




Guidance on Mobile Phones in Scotland's Schools

Guidance on Mobile Phones in Scotland’s
Schools

Update 2024

Inclusion Scottish Government
Riaghaltas na h-Alba

Actions in progress

e Guidance on Mobile Phones in Scotland's Schools has
been reviewed

* Responsible Use Agreement Guidance has been
updated

* Included in the Promoting Positive Relationship Policy
and Guidance (Under review)
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https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2024/08/mobile-phone-guidance-scotlands-schools/documents/guidance-mobile-phones-scotlands-schools/guidance-mobile-phones-scotlands-schools/govscot%3Adocument/guidance-mobile-phones-scotlands-schools.pdf

Communication Strategy Review

Strategic Goals: Actions so far:
Increased attainment e Customer Focus (Parents and Carers)
Increased attendance * Service Design
Effective partnership between school and parent/carers * Surveys issued to schools and parents
Rights of parents/carers are respected e School Website Refresh Underway
Purpose of communication: Emerging themes to consider and take forward:
Operational: e Targeting information to appropriate audience
Lunches, timings, trips, vaccinations, health care. e Data Privacy
* Efficiency saving
Educational: * Use of social media
Home learning progress updates, class learning overviews.
How can we improve our customer experience?
School community:
Events, parent council, consultations.
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Artificial Intelligence in Education
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Mandatary Modules -
completion date - 3

Customer Service 2024 Welcome to MyLearning

Equality and Diversity 2024
Fraud Awareness 2024
Health & Safety Annual
Refresh 2024

Prevent (Counter Tey
Awareness) 2024

Induction
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Mandatory Training Learning for Managers

& ChatinTeams © Getinsights (@ Subscribe to report
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E-learning
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@ 774 West Lothian West Lothian Overview I Jlliz
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Schools Overview

Overview | | Free School English as an Care Continuum of SIMD Additional |
Attendance and Absence An... v Meals Additional Language | | Bxperienced Support Quintiles | | Support Needs
All Tracking Reports v
y 19.06% 1.15% 38.36% 26.32% Male: 51.25% 8.46%
eavers reports v

In Receipt of FSMs Care Experienced 9% With At Least 1 ASN CoS Level 2, 3 or 4 Most Common Sex % EAL

Ethos Survey Report

Health & Wellbeing Report

First Aid Analysis 2023-24

Literacy and Numeracy Track...

ASN

SQA Results 2023

Students per Stage

?5

Stage

2m
o6 o7 s4




Spark creativity and
with Al

Al Image Generator

Visualize ideas

DALL-E

Gemini ~

{2 See the latest updates to the Gernini Apps Privacy Hub

Your conversations are processed by human reviewers to improve the technologies powering Gemini

Apps. Don't enter anything you wouldn’t want reviewed or used.

How it works  Dismiss

Enter a prompt here

TeachMateAl

=) Chat 7] Compose Insights

O

 Copilot

Your everyday Al companion

B Generate page summary

@) Suggest questions about this page

Choose a conversation style

More More More
Creative Balanced Precise

@ (@ Using relevant sources v

|As‘:~< me anything or type '@

©

& o 0/2000
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Artificial Intelligence is not new

Al in education is not new

What has changed?

* Freely available 'Open Al' has accelerated the way Al
is being used

* Access to huge datasets

* Improvements in processing power of computers

* Human like behaviour making interactions very
accessible

* Products are rapidly adapting

Impact on Education

e The landscape is changing very quickly

Policy, frameworks and guidelines are developing
alongside usage

\ /




Skills Development

. . WORLD
Top 10 skills on the rise ECONOMIC
FORUM
N’
1. 6. ?ﬁ Systems thinking
2. 7. 48F Al and big data
3. 8. @ Motivation and self-awareness
4 @ Curiosity and lifelong learning 9. @ Talent management
5 @ Resilience, flexibility and agility 10. ‘ Service orientation and customer service
Type of skill
W Cognitive skills [l Self-efficacy W Management skills I Technology skills Il Working with others Il Engagement skills
Source Note
World Economic Forum, Future of Jobs Report 2023. The skills judged to be increasing in importance most rapidly

between 2023 and 2027
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Learning Beyond Boundaries Research Project

Project aims

' ' Create resources and tools for schools to experiment with and consider
approaches to Al related themes such as personalised learning, pupil
choice, assessment, and mental health and wellbeing.

Learning Beyond Boundaries

Stimulate discussion and imagination in Scottish schools on the
Staff College / ADES potential of Al and using it safely and confidently to enhance learning
experiences.

Provide a small qualitative research evidence base to support policy

Stoff ,, discussions (using the critical feedback from the project).
College
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B® Microsoft Learning Accelerators

Speaker
Progress

glow

Speaker
Progress

Integrates into speaking and
presentation assignments
within Microsoft Teams for
Education.

Speaker Progress

B Microsoft Learning Accelerators

Math
Tools

glgw

A
Math Tools

Within M365 there are
Learning Tools that support
with Math and Numeracy.

Math Tools

Personalised Learning

B Microsoft 365 Accessibility

Accessibility

Find out about Immersive
Reader and Microsoft
Dictate

M365 Accessibility

8% Microsoft Learning Accelerators

kA
Coach
glow
ol
Reading Coach

Helps people of all ages
improve their reading skills,
particularly fluency and
pronunciation.

Reading Coach

B Microsoft Learning Accelerators

Reading
Progress.

qlow

Reading
Progress

Designed to support reading
development, but with a
specific focus on reading
fluency.

Reading Progress

B¥ Microsoft Learning Accelerators

glow

o e—
Reflect

Focused on promoting
wellbeing and emotional
learning in educational
settings.

B Microsoft Learning Accelerators

Search
Coach
glow

Search Coach

Designed to help students
and educators develop
critical information literacy
skills.

Search Coach

B® Microsoft Learning Accelerators

Search
Progress

Complementary to Search
Coach and builds upon its
foundation.

Search Progress

B¥ Microsoft Learning Accelerators

Speaker
Coach
glow

Speaker Coach

Helps you improve your
public speaking skills via
PowerPoint or Teams.

Speaker Coach




Creativity and Engagement

%\ Adobe Express for Education Q search everything
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Design and snimate a unique generative Al @ Make yourself into an action figure with @ Create 3 book cover @ Create s generstive Al character |
H e gener, Al Use advanced toechniques to design 3 book cover Create 2 graphic and ieam to refing goncrative Al prompts
- " o 5 t t . {
Learm tO USQ Zenarative Al to croate 3 fun, sitly croature and Leam to use gor.munw Al 10 Croate an action figure expressing ik ik e estons <30 conds using Text to Image.
then animate it with your voice. your unique self

Templale with Retructions « 30 seconds
Ternplate with nstructions « 30 seconds Template with Instruciors - 30 seconds
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West Calder HS and Daydream Believers

Life Skills

Positive Impact on pupils .
P PHP Creativity
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Opportunities and Benefits:

Personalised Learning:

Al can analyse pupils' learning needs and tailor educational content
to their specific needs. This personalised approach can lead to
improved learning outcomes and a more engaging educational
experience.

Automating Admin Tasks:

Al can automate administrative tasks like planning, assessment,
tracking and monitoring, freeing up teachers’ time to plan creative
and engaging lessons.

Enhancing Accessibility:
Al tools like speech recognition and translation can make educational
content accessible to students with disabilities or language barriers.

Predictive Analytics:

Al can analyse data to predict trends and outcomes, helping identify
students at risk of falling behind and informing effective
interventions.

Teaching Al as a Skill:
Introducing Al as a tool or skill prepares students for the technology-
driven world.

Challenges and Risks:

Content Accuracy and Bias:

Al-generated content may lack accuracy, exhibit bias, or
propagate misinformation. Ensuring content quality is crucial.

Data Privacy and Security:

Safeguarding sensitive pupil data from unauthorised access or
misuse is paramount.

Intellectual Property Rights:

Respecting pupils' intellectual property rights and obtaining
consent before using their work to train Al models is essential.

Dependency and Reliability:

Overreliance on Al tools could be problematic if they fail or
experience disruptions.

West Lothian
Council



Learning

Professional

hf\‘ IAII\IAIMAIA-‘-

Community

L o s ma o vmaa

Annliratinne

Curriculum

Development
How Al changes

ReSag9MEnt

Learning Beyond
Boundaries
Project

Learning

Access and Equity - Clear Policies and

Personalised

Creativity and

Eml%)vatio
nhance

Engagement
Efficiency and

ANiitAarmatinn

Use of Data to
'”fgﬁa:egmw
: S
|rtacti|lo|nl%d
Referencing

Staying

-_— -m I

Dl I:AIAIAAA

; Data Privacy and

Security
Ethics and

Potential Bias

% West Lothian
Council



Questions or Comments

% West Lothian
Council



