COMMENTS AND RATINGS

West Lothian Trusted Trader Scheme

OI,'

West Lothian

TRUSTEDTRADER

Lothian Monoblocks & Landscapes Ltd

NUMBER OF FEEDBACK FORMS RECEIVED: 26

AVERAGE SATISFACTION SCORE (OUT OF 10): 9.9

The following feedback forms have been completed by previous customers, rating
their experience of dealing with Lothian Monoblocks & Landscapes Ltd.

Tojalicost chtNeWoIK 2 Date received: 24t June 2026
£ QY; oo
Description of the work undertaken: Total cost of work: £23,000
,_.[le\- amak e JAM{LQWL)L Mw@lﬂr\ //ﬁ/)
mcg( Lol giska NW ,ﬁml}g ng Pmtum Description of work: Design and re landscape back
s,&ln //A_\um JA‘W‘— P ma,zé dealy //ﬁ garden. This included installing timber walls,
( WI porcelain slabs, laying artificial and raised beds plus

composite fencing.

Your comments:

bach. ?M L;g Y0~ rang Comments: Back garden has been completely
and 2l pord. oo santed st Xe P transformed and all work was carried out to a very

b b a5 a3 I cémd P (sz high standard. Work area was cleaned each day. |
i would highly recommend this company.

O yosuly /Laq/zk qué«\{f /ﬁﬂUo /rm}t.aw -
Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10) 10 10 10 10
Total cost of the work £ Date received: 5" June 2026
£ll, b
Description of the work undertaken: TO’[a| COSt Of WOFk £11,600

fraace ruar leval RavErng o SIERS 16 Louse

Description of work: Replace multi level driveway and
steps to house.

Comments: A first class job by Darren and his team.

Your comments: ) They were courteous, very tidy and professional at all
A peer G Jof b nctal fes g T, iy Lees cve=0. | times and advised of any problems during the work
e i e Cpofssonm AT e TieEs Ao AMNISED of Ay and the options available. Would have no hesitation
PeeBEmS Dodire, TUE noex AnE THE GPIIONS AVAKARE -1 tme in recommending this company.
Mo Hesil [ 1L @;T(}.-ﬂm’\(_\‘m{( TS oMPANT,
o Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ 3 5 e

Description of the work undertaken:

o2 P oo  MoMyBLoe And ReFrdcs
WL Y STBNE FLACSTONE S Krrrice #1a0
oLE _pAnd RERZLE 1CAm < ovdRs

Your comments:

EXCeie T ok

Date received: 2" April 2026

Total cost of work: £3500

Description of work: Strip out monoblock and replace
with stone flagstones. Replace man hole and replace

drain covers.

Comments: Excellent job.

Value for Service Tidiness

money

Quality of
work

Customer Ratings (Out of 10)

10 10 10 10

Total cost of the work £
W oo

Description of the work undertaken:

C—emc,\\nc.\_l \hc\ué\\\\cl 2 Qoades
Dowewain, + Footluan
Teoc  Salo

= Pprornctk\o M Ao .

— hadk + Side ok Wose.

Your comments:

Tol AusS wodkwenSWg g read alhonhen do delacl
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Date received: 24t March 2026
Total cost of work: £11100

Description of work: Fencing including 2 gates.
Driveway and footpath —monoblock drive. Rear patio
— back and side of house.

Comments: Top class workmanship, great attention
to detail. Kept us informed throughout work.
Respectful, tidy, polite and engaging. Highly
recommend.

Hr@h s (Ccommend .
3 Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 10 10 10

Total cost of the work £

hioss as 7 P
70000 +£3500 - F /3500 -~
Description of the work undertaken:
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Your comments:
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Date received: 16t March 2026
Total cost of work: £13500

Description of work: Replacing driveway with
monoblock and additional garden area monoblocked
and entrance from street had stone wall moved to
give wider access.

Comments: Amazed at the transformation and quality
of workmanship.

Value for
money

Quality of
work

Service

Tidiness

Customer Ratings (Out of 10)

10

10

10

10




Total cost ofthe work £ 75 e OHO

A

Nen, Deive WY ExTenNsion

Description of the work undertaken:

‘four comments:

AHe TEA D0 HN @drgrrm/\d( - Job mow_’uibtoqdj

Date received: 23 February 2026

Total cost of work: £5000

Description of work: New driveway extension.

Comments: The team did an outstanding job
monoblocking our new drive. The work was carried
out professionally and efficiently from start to finish.
We're extremely pleased with the end result.

oW e dNVe e p ol 5 Chy ied
CM™ !OFUH,éSI Q/f\OJ[ y &(\d EH J_[( ently Ao S
o Ansh - We ‘ZC P_Y‘f-n‘imd £11 wmd st Tha | Value for Quality of Service Tidiness
end Kesolt money work
Customer Ratings (Out of 10) 10 10 10 10
Totalcostofthework s (5, S 00 Date received: 4" November 2025
De:cription of the work undertaken: Total COSt Of WOI‘ki £6500
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Hovse Crneate €y nnoen Drwvewny

Your comments:

f:_gz (=R \ o< 70;-1\5\—5 o Rubter . =

Description of work: Remove grass/moss at front of
house to create and extended driveway

Comments: Excellent work done to budget and to
time programme set out initially. The team worked
hard and fast.

T2 TAME  Prowomme  Ser Dus Inmimer
Tz Tenn Wonrep e nwo  Frss ) ) ,
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10
Total cost o the work £ Date received: 17th October 2025
_ £S5, %00 I _ -
Description of the work undertaken: Total cost of work: £5800
Bush ol =, rerovidol, Moo blpch okl s alf o/t

foued . Exigs ,5 o ce  peaorvoeld  godt  azed /A, ca
cnsTullee

Your comments:

Description of work: Existing driveway removed.
Monoblock driveway and path laid. Existing fence
removed and new fence installed.

Comments: Great communication before, during and

A S Ton /{_u/ { S
%"%‘-‘L { Cﬁxﬂm—ff—i o 4; ri after the work. The work was completed to a very
e pon Lot prov e, PO 2 e high standard and we are very pleased.
/,<‘.f/u fd&k-\a{%oo( M U{ G- ot f L—\C‘dWL
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of thework £ 7,400

Description of the work undertaken:

Podio slabos \:é,\cC'.),Cj(oU\’C\ ledeled and new slebis layed . New Fencing
ececked . fPekh, stepm cnd Ouding spece e Paued . .

Your comments:

GreeXx \ounch ()g Yoy kegt s :’A&mm'd U/\f‘uu(:,t\ ble ol .

Lo wan se well done. and Y\M-:) Eidtedd u2_as t‘v\eﬁ worked.

Date received: 13t" October 2025

Total cost of work: £7400

Description of work: Patio slabs lifted, ground leveled
ad new slabs laid. New fencing erected. Path, steps

and parking space repaved.

Comments: Great bunch of guys kept us informed
through the work. Work was so well done and they
tidied up as they worked.

Value for
money

Quality of
work

Service

Tidiness

Customer Ratings (Out of 10)

10

10

10

10

Total cost of the work £ C‘| Jo )

Description of the work undertaken:
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Date received: 26t September 2025

Total cost of work: £9500

Description of work: Tear up existing concrete drive,

e Co®R Lt Rilocws, € bdec A 1Xa.a | Provide asolid base, relay and extend drive with
cobble blocks, edge and drain.

Your comments: . N Qe Comments: Took 5 days (10-man days). Superb
 Tewe S deys (Vo mme DANS) Sw @R fiish Started at 8 (tumed up 7-7.30), worked until 4-
Baou  Steates AU Y (Tutwa w? T30 5, no trouble at all. Courteous, friendly, easy to

Meawed  mwtin 4=, Mo Thewaie A1 e | understand. Great job —recommended to others on
CounTeomy , FR1Cwot, Ay To  W/yTaeD Facebook.
Chcan b ~ Recoumeded Tu cTheas ©n
_ B o S
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 10 10 10

Total cost of the work £ ~
hiss00

Description of the work undertaken:

. Ci_hm E\Lfo‘l'n-;u. ‘E,m &M!JQO (ﬁxmr Lﬁw.)' Déucr/u:..' ‘
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Pk’.c&‘.

Your comments:
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Vior  Hame by roveew

Date received: 26t September 2025

Total cost of work: £15500

Description of work: Clear existing back garden
(patio, lawn, decking). Install ceramic patio and
paving, relay lawn and raised patio.

Comments: | was very happy with the service
delivered, both before and during the work. The team
kept me up-to-date throughout, arriving and departing
as informed on a daily basis. Very happy customer.

Value for
money

Quality of
work

Service

Tidiness

Customer Ratings (Out of 10)

10

10

10

10




Total cost of the work £
d 677
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Description of the work undertaken:
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Date received: 8th September 2025

Total cost of work: £9500

Description of work: Full garden make-over! Cleared
site completely — all paving, concrete slabs etc. Laid
porcelain tiles, added edging and gravel paths. Dug
hole and filled with topsoil for planting.

Comments: Excellent work! Worked very hard at full

Your comments:
e / Y ik [[ Lhiked very Awsed ad full gpeed. speed.
S Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) N/A 10 10 10

Total cost of the work £ U\IDLLJ\d M\Q \,e( V'L@_t “,lo d.icgdoafe_

Description of the work undertaken:

vstallahon of e now divewnay and
fortdoow step . nstellahoune vy
PoNCIOCK. PenAns, oond.  relevsant
dvonn codels

Your comments:

—e el \oud wWorewnaunsw p | et '
oclnets  used .CommMUUCATTION oS

Date received: 14th August 2025
Total cost of work: Not provided

Description of work: Installation of a new driveway
and front door step. Installation was monoblock
pairing and relevant drain covers.

Comments: Excellent workmanship, quality products
used. Communication was excellent throughout the
entire process. Highly recommended.

exsllont mmoughouk o entree | Quatity of | Serv i
 nOe , ¥ ‘ alue for uality o ervice idiness
POwess. Higlly L0 e nolaol , mony e
Customer Ratings (Out of 10) 8 9 10 9

Total cost of the work £ &2 3 =

Description of the work undertaken

ROWYANLE, and VPG EATYInIE G AROEN FATI v
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Your camments:

Date received: 23 June 2025
Total cost of work: £2500

Description of work: Renovating and upgrading
garden path and front steps.

Comments: Great job done by the whole team,
efficient and reliable. Cleaned away all waste and left

GR&GA 7 TP QanE 2By i i EH . . "
s s Dond e IEHn garden in a neat and tidy condition.
EFAcienT  dnd & /1a73e & -
Clemnen  Mony e SASEE fhap €77 Qaelen m/
A Mg v T20F CAnDe 7 on/ Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ ?"{_ SO0

Description of the work undertaken:
y
Penore  oaudan
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Date received: 23 June 2025
Total cost of work: £7500

Description of work: Remove garden and driveway to
lay monoblocks and create new front doorsteps.

Comments: Great team — hard working and efficient.

Your comments: Very pleased with final result and have already
Corecd booked them to do more work in back garden!
e
o Value for Quality of Service Tidiness
o money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £

Description of the work undertaken:

CLEAT GACGEN THEN AA';‘ ACTIFCIAL T SLABL,
Mo LaE uis .

Your comments:

Date received: 29th May 2025
Total cost of work: Not provided.

Description of work: Clear garden then lay artificial
turf, slabs and slate chips.

Comments: Cost of work is between me and
contractor.

CH=T oF Mol (& BrETHEEN meE AN
conrebeTol Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 8 9 9 10

Total cost of the work £
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Description of the work undertaken:

Date received: 29th May 2025

Total cost of work: £12,000

KeLay New Ta1.5 amo STers

B - Description of work: Relay new patio and steps.
Comments: Excellent job completed by skilled and
very hard working company. Undeterred by poor

Your comments: weather conditions.

- [RY: ] L > N A M~ 2 T n |

Lo te Como.tiom __ | Value for Quality of Service Tidiness

money work

Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £

Description of the work undertaken:

To \Ni".‘;\t.-.. A i”s&gg;mw Fﬂho Ax Tue Leae OF

Tue Mause

Your comments:

Date received: 15t May 2025
Total cost of work: Not provided.

Description of work: To install a porcelain patio at the
rear of the house

Comments: The work carried out by Darren and the
team was carried out in a professional manner and

Tad Wore Caelicd  oer  dv  Dagaee + Tue Team  Way | @am pleased with the work done. | would definitely
Cattes Oui 1o & froférioonn  rradet o pn feortes  Wirn recommend Lothian Monoblocks & Landscapes Ltd.
Tue wot bone, T wsuey defiarimr  Rfconncns  Lotit e -
Monateoes + Lawireahid b L7y = Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10
Total costof the work £ [, 000 Date received: 25t April 2025
Description of the work undertaken: TOtal COSt Of Work: £6000
f : ke 4 Description of work: Reshaping lawn of new build
i il 7 ¥ ’f property. Creating borders and infilling with top soil.
7 s Creating new slabbed patio area and infilling with
y VB A Ly new garden chips.

Your comments:

Comments: Great company to deal with. Nothing was
too much trouble. Hard working guys. All friendly and
helpful. Couldn’t recommend them enough.

Value for Service Tidiness

money

Quality of
work

Customer Ratings (Out of 10)

10 10 10 10

Total cost of the work £ 72 0, e

Description of the work undertaken:
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Date received: 26t November 2024
Total cost of work: £20,400
Description of work: Remove old driveway paving

and renew, remove existing patio slabs, prepare
formation and lay new patio paving. Remove old

Cerpve Ad Fudoer fatosh Podeest & renewa (. Sone coized. | timber raised planters and renew with stone raised
hediits. i3 Y Al | ooy seroWod:_ookh, planters, uplift and relay existing monoblock path.
Your comments: Comments: Very professional team, worked well and
DN eann o . N oude N provllded whatll was looking for. Have used them
Uicw, grelesiond o wodbed wll end grovided wh ST previously to lift rear grass area and lay new slabbed
1 essledens, Dor Uouve soed e arevtonsly Yo WY | area.
Yo ({Qa:jj ¥l 4 7\;.; i la2 ‘Lj‘\ff(n\w:\ ot
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost f the work £ [{,000

Description of the work undertaken:

New drwondy -pondbloC
Seond! Joh = inclion_Sanolegye b MU\W

Youv comments:
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Date received: 20th November 2024
Total cost of work: £11,000

Description of work: New driveway — monoblock.
Second job — Indian sandstone to back garden.

Comments: The driveway was finished beautifully.
The garden was also however | wasn’t happy with
the doorstep. They made sure this was fixed and |
was happy with it before asking for any payment.
They would only complete a job if the customer is
happy. | have recommended to many friends and will

’[eg htm Qe ﬂug (uas fuf ang 5 _(( \@M y continue to do so.
Witk H hefute d\!ﬂuuu ﬁ» Ly J,LLiIJU\J mm .hox, QQLL
mwlﬁc}%@‘rw\&% \TPfrl [&Mn@'{fﬁ% j@ e IO Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 9 9 9

Total cost of the work £ 900 0

Description of the work undertaken:
REMYVE EXISTIN( Marg Brock, DRUVEWRY AND BXISTING LW, ZENEW Wrrh Sy
QEOUGE HEleHT oF Boonoamy WaLl - ADD COPNG CTORES.

¥

REFORT Ao TBrvirgh PATIO To AFAL.

Your comments:

A _Cusen) Ao TEAM WHE GGT oV Wikt 1+ Jcg Jn © PTe of THE
CHALENGES. THE QRicMiaL Puan WAS Foh THE BXSTING MonoB ookl Te 8F

o WNFOTaATEGy THE RRickl Hop

Been Lalp e ieALs AL WSING CEMenT . NEW BRIdS HAD Ty 8 PURCHAGD

PELAD iy WERE TET WASMED (N PREE

Date received: 14th November 2024
Total cost of work: £8000

Description of work: Remove existing monoblock
driveway and existing lawn. Renew with same.
Reduce height of boundary wall. Add coping stones.
Repoint and jet wash patio to rear.

Comments: A cheery hardworking team who got on
with the job in spite of the challenges. The original
plan was for the existing monoblocks to be re-laid
and were jet washed in preparation. Unfortunately,
the bricks had been laid 36 years earlier using
cement. New bricks had to be purchased. They had
quite a task removing roots of a 50 year old cherry
tree from the existing lawn.

1“?‘_‘3@3'.@“”% A TRSE, ReM0i WG ROTS OF A SOYEL 0u) cHey TOgE FgM THE
v Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £

2.4,500
Description of the work undertaken:

ROSAMNY, WO
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Date received: 315t October 2024

Total cost of work: £6500

Description of work: Laying patio.

Comments: Excellent job, very friendly, polite and

reasonable price. Would recommend to friends and
family.

Value for Service Tidiness

money

Quality of
work

Customer Ratings (Out of 10)

10 10 10 10




TotTI fost of the vfork £ f \;;}fbo_) /%U;; \ ,;.A‘,jso«&a\ \—\:’c\&‘\ﬁ) Cow\Q\&i

Description of the work undertaken:
AA"_;_' an  ooud .,
/ .
46000, e v rhonddoe— diribecon_ and w:

Date received: 31st October 2024

Total cost of work: £11,700 for back garden tiling,
complete new fence and gate (double fence at rear).

Description of work: £11,700 as above. £5000 new

BoL 5 Gl ov Bae clbi 20 Anii monoblock driveway and path. New wall on one side
e, ‘ of driveway and path.
] \’ N
Your comments: Comments: We had a great experience and
% 55 Ky e PR sl \ Q relationship with Darren and his team from getting a
— R . s quote, to completion of the works. Couldn’t
. & A= 2 o =SS recommend them highly enough. Great team.
Z‘,l Aee O XN\ A€ N D os\esS
‘_" ‘\\ 2P O NNOOE O AW \(\"w\\ A Q0 ,_1\\
Orep= A ’ Value for Quality of | Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £

21160

Description of the work undertaken:

Aerode Scit Ald M AND  Subhy A
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Your comments:
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Date received: 24t October 2024
Total cost of work: £1100

Description of work: Remove soil and sleepers and
supply and lay concrete and lay sandstone to the
areas where the planters were.

Comments: We have used Lothian Monoblocks and
Landscapes at four different addresses over the past
15 years and on every occasion we have received
outstanding service in respect of quality and value
and reliability.

Value for Service Tidiness

money

Quality of
work

Customer Ratings (Out of 10)

10 10 10 10

Total cost of thework £ S, OO . OO

Description of the work undertaken:

ol of ol drwerice. and wskdlokion of

Your comments:

Date received: 23 October 2024
Total cost of work: £5000

Description of work: Removal of old driveway and
installation of new block driveway.

Comments: The guys showed up early on the agreed
dates, completed the work to a high standard and
charged what was agreed.

s i;‘t £ L:j\,a.;‘j‘. Hrowecl G e \ - o ‘i "ﬁ.“";n._'-.f_."
cuael  Canicgedl ek S ocnzedl .
J Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




