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West Lothian

TRUSTEDTRADER

COMMENTS AND RATINGS

West Lothian Trusted Trader Scheme

Lothian Monoblocks & Landscapes Ltd

NUMBER OF FEEDBACK FORMS RECEIVED: 17

AVERAGE SATISFACTION SCORE (OUT OF 10): 9.8

The following feedback forms have been completed by previous customers, rating
their experience of dealing with Lothian Monoblocks & Landscapes Ltd.

Total cost of the work £ q\rﬂ o

Description of the work undertaken:
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Your comments:

Date received: 26™ September 2025

Total cost of work: £9500

Description of work: Tear up existing concrete drive,
provide a solid base, relay and extend drive with

cobble blocks, edge and drain.

Comments: Took 5 days (10-man days). Superb

Teowu < Doy (Vo ™Mam DAL Swiael finish. Started at 8 (turned up 7-7.30), worked until 4-
Pasn - Stestea AU % (Turwa w? 7.-7.3) | 5, no trouble at all. Courteous, friendly, easy to
Meawed  Mwtiv 4-C, Mo Thewaie M A understand. Great job — recommended to others on
 Qouwatrewy , FCest], 2a To W/yraed Facebook.
C/\,C(ﬂ“\ Jew ~ ¢ commtensdepd To cThoas [«25) . . B
L ATERend — Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 10 10 10

Total cost of the work £ ‘}’Igf)‘oo

Description of the work undertaken:
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‘Your comments:
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Date received: 26" September 2025
Total cost of work: £15500

Description of work: Clear existing back garden
(patio, lawn, decking). Install ceramic patio and
paving, relay lawn and raised patio.

Comments: | was very happy with the service
delivered, both before and during the work. The team
kept me up-to-date throughout, arriving and departing
as informed on a daily basis. Very happy customer.

Ve Haet Lo rorreo
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £
& 39

iy

Description of the work undertaken:

Date received: 8" September 2025

Total cost of work: £9500

S ety alle - gve .“ Cloared 2. e Jj — ol o

ol selt, Melbovih.  brd L ; —,1' “H T 22| Description of work: Full garden make-over! Cleared
o, Covnete ety ee jaxel Joseilans vil ol sy o | site completely — all paving, concrete slabs etc. Laid
sl parhe. Bug Lok Trc | - fopaci | porcelain tiles, added edging and gravel paths. Dug

N o hole and filled with topsoil for planting.
Your comments: Comments: Excellent work! Worked very hard at full

¢ { ok, kel ey Aaid of J o speed.
S Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) N/A 10 10 10

Total cost of the work £ muj\d @Q}e{ \/Lgt ‘JIO di&d@&fe_

Description of the work undertaken:
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Your comments:
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Date received: 14" August 2025

Total cost of work: Not provided

Description of work: Installation of a new driveway
and front door step. Installation was monoblock

pairing and relevant drain covers.

Comments: Excellent workmanship, quality products
used. Communication was excellent throughout the

entire process. Highly recommended.

@L&’Lmbd Mﬁ(_l&(\})\/@ui' ’h\C Q.ukh(@' Value for Quiality of Service Tidiness
VOS5 . Hgm H /W/( oo nolad! - money work
Customer Ratings (Out of 10) 8 9 10 9

Total cost of the work £ 2, s

Description of the work undertaken
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Date received: 23 June 2025

Total cost of work: £2500

Frowd  STErS Description of work: Renovating and upgrading
garden path and front steps.
a Comments: Great job done by the whole team,
oo . R efficient and reliable. Cleaned away all waste and left
SR T v DA E =\ ST = TE AT . . .
SR A ——=%=*— | garden in a neat and tidy condition.
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4 T v 70y conimon) Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ ‘—_1"‘ SO0

Description of the work undertaken:

Date received: 23 June 2025

Total cost of work: £7500

Ponsve nmdun + drmoo. o
iaO e s amd- craghe sy od \m’_,‘r‘ s Description of work: Remove garden and driveway to
' K lay monoblocks and create new front doorsteps.
Comments: Great team — hard working and efficient.
Your comments: Very pleased with final result and have already
Croed  deam —ham  workims ¥ “rosnh - | booked them to do more work in back garden!
Veun  dssned W Sonhh .
0 oo A ) ED
o Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the wark £

Description of the work undertaken:
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Date received: 29" May 2025
Total cost of work: Not provided.

Description of work: Clear garden then lay artificial
turf, slabs and slate chips.

Comments: Cost of work is between me and
contractor.

Your comments:
COT OF oY (& RETWEEN meE Al
CornepeTok Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 8 9 9 10

Total cost of the work £ ]
F11 o232
1 o

Description of the work undertaken:

~tLavy

Date received: 29" May 2025

Total cost of work: £12,000

N ewd '1":1‘_, frD S'T'Ee\

B - Description of work: Relay new patio and steps.
Comments: Excellent job completed by skilled and
very hard working company. Undeterred by poor

Your comments: weather conditions.
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money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £

Description of the work undertaken:
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Your comments:

Date received: 15" May 2025
Total cost of work: Not provided.

Description of work: To install a porcelain patio at the
rear of the house

Comments: The work carried out by Darren and the
team was carried out in a professional manner and

Tug Wore Cxtleen  our v Dagtwa & Fue Team Wy | @am pleased with the work done. | would definitely
Cottier Oui  In & flofetiions  rnsded s pm  Puonics Wi recommend Lothian Monoblocks & Landscapes Ltd.
/Iv.z ol K Dond, I Wouey  DeFra ey REco'mg,\L Lo rf rand
Ponaians b tasiiseab b toa. - Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of thework £ (, 00 C

Description of the work undertaken:

ne a nJ. e ¢

Your comments:

Date received: 25" April 2025
Total cost of work: £6000

Description of work: Reshaping lawn of new build
property. Creating borders and infilling with top soil.
Creating new slabbed patio area and infilling with
new garden chips.

Comments: Great company to deal with. Nothing was
too much trouble. Hard working guys. All friendly and
helpful. Couldn’t recommend them enough.

’ 7 OO { A
Value for Quiality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ 2 obkeo

Description of the work undertaken:
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Date received: 26t November 2024
Total cost of work: £20,400

Description of work: Remove old driveway paving
and renew, remove existing patio slabs, prepare
formation and lay new patio paving. Remove old
timber raised planters and renew with stone raised
planters, uplift and relay existing monoblock path.

_Ploaded(s ) \.fg«- ¢ v S e)u%\mﬂ“.: Mong \W\ade e okl
Your comments: Comments: Very professional team, worked well and
\ ided what | was looking for. Have used them
Lo, oreYessiond eag ) ekl e o et whok pI’OV! .

Meove, grees i oo voel), roites _ previously to lift rear grass area and lay new slabbed

T wensledads, Dot Gowe  vsed Ko pren iwsly Yo WA | area.
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Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £ [{,0C 0

Description of the work undertaken:
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Date received: 20t November 2024
Total cost of work: £11,000

Description of work: New driveway — monoblock.
Second job — Indian sandstone to back garden.

Comments: The driveway was finished beautifully.
The garden was also however | wasn’t happy with
the doorstep. They made sure this was fixed and |
was happy with it before asking for any payment.
They would only complete a job if the customer is
happy. | have recommended to many friends and will
continue to do so.

‘% Y
b_u(\_(JLtt_tMﬁL f}r Ly LLLJ; kg rgu; _QP_LJ_
o \ N el
%M ﬁ'\%ﬁu&‘jﬁaﬁcﬁ' a,ér"(“ Erl fhkf\éﬁ;nlﬁ(‘i% §C Jm’\t o Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 9 9 9

Total cost of the work £ & 000

Description of the work undertaken:

REMOVE EXISTING MongBlock, DRUVEWRY And EXSTt( Ly i, RENEW Wirh S,
REDUGE HEledT oF Bounpnay Wagi . ROD COPNG CTONES.

REPOIRT fnp TErvegl PATI0 To aFpe.

Your comments:

A CHEE) Hanavent TEAM WHO GOT g Witk T 30 1N S PrTe of THE

CHAWENGES. THE QRicmAL Puay WAS Fol THE BXsTAG MonoBeckl To 8F

PELAID g, WERE TET WhSHED (W) PRESRAATI . WO ATEy THE Brickd Hop

BEsn Lalp “Tevfeaes GALay WsinG CeMewt . NBW BRIGS HAD To 6 PURCHAGD

Date received: 14t November 2024
Total cost of work: £8000

Description of work: Remove existing monoblock
driveway and existing lawn. Renew with same.
Reduce height of boundary wall. Add coping stones.
Repoint and jet wash patio to rear.

Comments: A cheery hardworking team who got on
with the job in spite of the challenges. The original
plan was for the existing monoblocks to be re-laid
and were jet washed in preparation. Unfortunately,
the bricks had been laid 36 years earlier using
cement. New bricks had to be purchased. They had
quite a task removing roots of a 50 year old cherry
tree from the existing lawn.

E&*@Yﬂj"‘gﬂl_g“:% A TREE, REMoV NG ROTS OF A S0YEV L) cHsRRy ThaE Fim THE
v Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £

2.6,500

Description of the work undertaken:
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Date received: 31t October 2024

Total cost of work: £6500

Description of work: Laying patio.

Comments: Excellent job, very friendly, polite and

reasonable price. Would recommend to friends and
family.

H(‘Jl U-)mL\c\ bQCLCSW\.M/\D/ " T
L Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10
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Total costof the work £ 1\ "LGO /%01- \naéusmée‘\ —\'{“‘\& coW\Q\.AQ
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Description of the work undertaken:
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Date received: 31st October 2024

Total cost of work: £11,700 for back garden tiling,
complete new fence and gate (double fence at rear).

Description of work: £11,700 as above. £5000 new

N SE0NC oo B P Y. A monoblock driveway and path. New wall on one side
of driveway and path.
1} \'
Your comments: Comments: We had a great experience and
% 55 G d W R N relationship with Darren and his team from getting a
i \\H‘ - e quote, to completion of the works. Couldn’t
o & A= 2 9 recommend them highly enough. Great team.
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%feos\f XA, Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £
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Description of the work undertaken:
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Date received: 24t October 2024
Total cost of work: £1100

Description of work: Remove soil and sleepers and
supply and lay concrete and lay sandstone to the
areas where the planters were.

Comments: We have used Lothian Monoblocks and
Landscapes at four different addresses over the past
15 years and on every occasion we have received
outstanding service in respect of quality and value
and reliability.

z:‘-.."—.'Jigf Occiswnd e (el {ﬂ:‘:y‘: Jerd  oursravbines
Gehiree w Leilher 0 E udiery , SALUE wdy [t At Y+ | Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the wark £ S, OO . OO

Description of the work undertaken:
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Your comments:

Date received: 23 October 2024
Total cost of work: £5000

Description of work: Removal of old driveway and
installation of new block driveway.

Comments: The guys showed up early on the agreed
dates, completed the work to a high standard and

_ Fle s Snowed up eadu oo s agaeed charged what was agreed.
ounth  Canccerd ek LxaS oefezed . . . -
: Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




