Annual Supplier Survey 2022 — You Said, We Did

We Asked

Is there anything else we
can do to help you, or
improve our service?

You Said
Dear WLC,

To date we have never won any WLC
contracts. We do work for other local
authorities but not WLC. (We have only
received a few ITT’s).

| know from our experience/contracts
within the private sector that we could
be a “second to none” partner to WLC
as a reliable and robust cleaning arm.
Our team are highly trained (IPAF, CSCS,
TA, AA, FIRST AID etc) to enable them to
work on sites for some of our main
clients, TESCO, AMAZON,SUPERDRUG
and others.

| look forward to receiving ITT’s from
WHLC. As soon as | see one which | think
we would be a great match | will offer
WHLC rates we offer no one else because
you are my born and bread local
authority and | would like to help my
local community!

Best regards

| We did
Thank you for your interest in working with
West Lothian Council.

The council advertises all of its contract
opportunities in line with Scottish Government
Guidelines. Any requirement that is £49,999
and below for Goods and Services, and
£249,999 for Works, will be advertised via the
Public Contracts Scotland Website in the form
of a Quick Quote. Requirements £50,000 and
above for Goods and Services and £250,000 for
Works are advertised on Public Contracts
Scotland (Contract Notice) and Invitation To
Tender (ITT) published on Public Contracts
Scotland Tender

Registration on both platforms is free to do so
and WLC would encourage any supplier to sign
up to be able to view and upcoming contract
opportunities across the Scottish Public Sector.

The council also publishes its current live
contracts on the West Lothian Council
Procurement Webpages.

Is there anything else we
can do to help you, or
improve our service?

pleased with current WLC services we
receive

No action required.

Is there anything else we
can do to help you, or
improve our service?

This is the first time our organisation
has worked with West Lothian Council.
At present the service/working
relationship we have with WLC has been
very good. We have good
communication lines where we update
our progress to fufull the contract and
address any issues that may arise.

No action required.

Is there anything else we
can do to help you, or
improve our service?

We are supply only and the tender
stated what was required.

No action required.




