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1 Launch Soft Phone Onceinstalled

This should be listed under programs or a shortcut on your desktop

Called - Avaya one-X Communicator

AN,
el

Avaya one-A

Communicat
or

Double click on this shortcut

Avaya one-X%® Communicator Login

Please log In:
Extension:| 81519

Password: | sses

Place and receive calls using
This Computer

AVAYASD=S

Please out in your phone number and the password is 2580
Make sure you set your calls to This computer

Click on Login



ale s E AVAYA S
Systern generated line display

Contacts View Search Results Sort Last Name

Mame Sou

You currently have no Search Results.

| Clear Advanced Search i
Enter a number or select a function ? X
' (aec [ DEF (@ Call Pickup [ € voice-mail 50000
1 2 3 | ) Releass
GHI [kt [MnO (@ Directory
5 6 [ £ Next
poRs [ TUv  [(WxyZ [ Make Call
8 9 [ i Call Forward
' [ (@ SendAliCalls
* 0 # | @ normal

This is how your phone should look -

It should be Greenand the button highlighted — Normal your ready to take calls

You can click on the Function you wish to use for example
Send all calls — This is to put everything to Voicmail
Call Forward — This is to sentd your calls to another phone — You will be promted for a number

Directory —This is to allow you to look anyone up by surname on the New Phone system (Staff
Directorty)

Call pick up — This works if your in a pick up group



List of wht all the Icons on the phone do for you and what they mean

Avaya one-X® Communicator icon descriptions

Icon location |lcon Icon name Icon description
Top Bar lcons - Menu Opens the menu.
E Show Contacts (Toggle) | Opens or closes the Contacts pane.
Show Call Log (Toggle) Opens or closes the Call Log pane.
Speaker Phone (Toggle) | Opens or closes the settings for audio
devices.
Changes headset mode to
speakerphone mode and vice versa.
Configuration Mode settings Opens the Mode settings configuration
Panel icons ] panel.
loon location | lcom lcon mamo lcon doscription
Video sottings Chpeens the Widkeo setbinges comfiguration

panel.

Eound sottings

Ohpeens the Sounsd setings configurason
panel.

|~ (28 8

A}

Dl Bar loons Emarch Starts semrching for a contsct
Place Cali Diial=s & mummiber.
By Redial Redials the lzst dialed numiber.
IE' Show Ddialpad | Togglks) Chpesns or doses ghe dial pad.
Sy=tem Tray [ =] Avaya one-X5 Ohpeens, resets, exits, and displays Aoy
|oores: Commmunicator icon in the | cne-X" Communicator.
=ysiem tray
Coontacts 4 Call {from contacis) Dials the selecied number fom the
loones contacts pares.
[ Call Indicates thaf the pressnce of e contact
= is urarwanlable becauss e contact is not
your farsoriie comiact.
C Call Indicastes that the favonbe cortact migit
b= urersalable for a call.
The contact status is displayed as away,
busy, do not dishet, or on a call.
:- Can Indicates that the favonte conlact is
unavailabile for a call on Aeaya oneK®
Communicalor but available omn ather
devices.

= Bl [fFoem conbmcis) Ohpeens the defauit emal chem.

b= Launch IM Opeens the instant messaging window for
thee selecied comtact.

,:::: Lasunch 1M Indicafies thad the presence of #e contact
is urarval able Becawss e contact is not
your farrorile comiact.

- Launch iM Indicates that the tavonbe cortact migit
b= urarvailable for an I conversaton.
The contact skafus s displayed as awary,
busy, do not disherb, or on a call.

Launch IM Indicates that the tavonbe comtact is

Ly ik o Ay one. X
Communicalor bud availables om ather
CeEiCEs.

Tahde confinoes.




lcon lecakion lkcon name lcon description

- Video Call Etarts a widea call with the selecied
mumber from the comacts pame.

— Wideso Call Indicades thad the pressnoe of e ocontact
iz unarsalable becawses e contact is not
your fareorile comtact.

- Video Call Indicates that the favorbe oorrlact mighl
b= urarcalable for a video call.

The contact status s dsplayed as away,
by, do not disharb, or an a call.

- Videso Call Indicates that the favorte oortact is
unavailable for a video call on Avaya
ome=-X" Communicalor but avalable om
ofher devioes.

Cal Log Icons ‘ Calll {from Call Log) Dials: = selecied numiber foen the call
log pane.

i Ehow Comtact Details Ehows details for e selecied conkact

Imcoeming Call © Call Answeor Answers an inocomang call
loones:

-— Call ignore Rejects an incoming call.

Crhgaing Cal = Transfor call Tramsders an ongaing call 1o another
loones: Iedephomes number.

- Hodd Places the curem call on holid.

e Hang Up Enmds an ongoing call.

& Mt Felurie s Hhee aushc:.

e Unamaube Sharts. Hhe awdia.

Ongoing Call Places the curemnt call on hold and dials

amnother rumber.

- Call Resume Resumes the on-haid call
Yolosmail and = Viice Mail ( Toggle ) Molifies and gives aooess 0 new voioe
Wesual - mails.
;-'cn:ern-l H Wimsal Yoloo Mail Motifi=s and prowides, aoosss 0 new
o Messagos vizual vaios mails.
Bnoge |il Bridge Confersnoo Opeens the Bridpge Conferenoe window.
Conferenoe
looos: ﬂ Lock Bridge Conference | Lodks the curment brndge conference.

(] Unidloock Bridgo Uniocies #e curment bridge corfersnce.

Confoerence
Tl e e

lcon loscation kN mamo loon description

Add Party to Bridge
Conforence

Aods a mew parbcipant o bridge
conderance.

Murte Bridge Conferencos

Erabiles the lesciuns mode.

Disales the lechee mode.

Irestzart

Messagimg
Windcesr looms

Chpesns the Emoboones list

Opeens the Select Files To Send dialiog

Bl Opeens the defauit mail dient.
I Fomnt Dimpldany= = font sedesch om swincow.
Wideo WWimdow Wideo Chpeens the Wideo winsciow.

loones

Mute Video

Stops temporarnly sending e video
during a call.

Urnemute Widoo

Resurmes: ss=nding widesa fo bhe obfer
party.

Stop Video

Shops the wideso bt ocontinuees: e call
oy in audio mode

Wideo Optimail Size

Displanys the video in iks opmal sSze.

OiE| & 5| V| =B S|8B4

Full Scroon Yideo

Ohpeens the full screen sideao.




