
 
 

Comments and Ratings  

Property Matters 
2 Calderhall Avenue, East Calder, 

West Lothian, EH53 0DJ 
01506 490881 

 

NUMBER OF FEEDBACK FORMS RECEIVED: 149 
AVERAGE SATISFACTION SCORE (OUT OF 10):  9.7 
 
Feedback forms are completed by previous customers, rating their experience of dealing 
with Property Matters.  
 
The following table shows average customer satisfaction scores out of 10: 
 

Customer Satisfaction Average out of 10 
(10 being best) 

Value for Money 
How reasonable were the charges for the work 
undertaken? 

 
9.6 

Quality of Work 
How satisfied were you with the quality of the job on 
completion? 

 
9.6 

Service 
How professional, courteous and considerate was 
the trader? 

 
9.9 

Tidiness 
Did the trader leave your property in a clean and 
tidy condition? 

 
9.7 

 
The following questions were also asked: 
 

Did the Trader... Yes No N/A 
Explain all the costs? 
(including labour, VAT, call out 
charge, etc) 

 
95% 

 
1% 

 
4% 

Give an estimate or 
quotation at the start of the 
job? 

 
96% 

 
1% 

 
3% 

Keep you informed of any 
changes? 
(including costs, timeframe,etc) 

 
90% 

 
0% 

 
10% 

Give you a receipt or invoice 
at the end of the job? 
 

 
83% 

 
3% 

 
14% 



 

Question Yes 

Would you recommend this trader to a friend? 99% 
 

CUSTOMER COMMENTS 
 

 

 

 
Date received: 30

th
 July 2018 

 
Total cost of work: £425 
 
Description of work: Source and repair leaking 
shower, cut out and replace damaged plasterboard 
ceiling, skim and emulsion to finish. 
 
Comments: Gary is very friendly and reliable. We are 
happy with the job done. Would highly recommend! 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
9 

 
10 

 
10 

 
10 

 
 

 

 
Date received: 30

th
 July 2018 

 
Total cost of work: £75 
 
Description of work: To repair garden tap leaking into 
kitchen. 
 
Comments: Quick, clean, tidy. Highly recommended. 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 

 
Date received: 26

th
 July 2018 

 
Total cost of work: £75 
 
Description of work: To install x2 meter over boxes. 
 
Comments: I am so impressed with Gary who is 
cheerful, efficient and extremely competent. He fitted 
the metal overboxes for the gas and electricity 
meters in very short order! The eyesore of broken 
fiberglass meter boxes has been covered and Gary 
made sure to seal them. I have no hesitation in 
recommending him and will certainly be in touch 
again. 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 



 
 

 

 
Date received: 27

th
 June 2018 

 
Total cost of work: £270 
 
Description of work: To install new cladded ceiling. 
New shower switch. 
 
Comments: I would recommend Gary to anyone. He 
fitted my job inbetween others, advised on what 
could be done and even drove me to work when heôd 
finished as I was going to be late. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
9 

 
10 

 
9 

 
 

 

 
Date received: 21

st
 June 2018 

 
Total cost of work: £70 
 
Description of work: To replace toilet cold water inlet 
valve. 
 
Comments: Job done proficiently, in good time with 
no mess. Highly recommended. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
9 

 
9 

 
10 

 
9 

 
 

 

 
 

 
Date received: 20

th
 June 2018 

 
Total cost of work: £80 
 
Description of work: To replace damaged pipe for 
garden tap. 
 
Comments: Gary was fantastic! On the same day I 
phoned, he came out to see my outside tap. He 
thought about different options (which he shared with 
me) to fix my tap and came back the next day with 
the correct tool. The job was trickier than he initially 
expected but he managed to fix it. He was very 
friendly, highly professional and knowledgeable. I 
would definitely use him again and recommend him 
to friends and family. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 



 
 

 

 
Date received: 7

th
 June 2018 

 
Total cost of work: £50 
 
Description of work: To supply and fit outside tap. 
 
Comments: Great worker ï would have again. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
9 

 
 

 

 
Date received: 1

st
 June 2018 

 
Total cost of work: £85 
 
Description of work: Radiator fell off wall, re-hung 
and bleed system.  
 
Comments: Gary is one of a kind. Heôs always there 
in time of need! His work is completed to a high 
standard, neat and tidy. Always courteous. He goes 
out his way to commit to a high standard every time. 
Best handyman ever! 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
9 

 
10 

 
10 

 
9 

 
 

 

 
Date received: 24

th
 May 2018 

 
Total cost of work: £1500 
 
Description of work: Plasterskim all walls and ceiling 
in dining room and livingroom over artex. Emulsion 
all areas, woodwork, put TV on wall, shelf etc. 
Re-seal bath, add x2 sockets, new light pendants, fix 
leaking radiator. 
 
Comments: Gary is a very honest and friendly man. 
His work is excellent and we look forward to booking 
him again for more work to be done. Heôs that good, 
heôs booked solid, so if you get him, well done. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
 



 
 

 

 
Date received: 14

th
 May 2018 

 
Total cost of work: £525 
 
Description of work: Supply and fit outside security 
light. Supply and fit bathroom light. Replace garage 
facia (white plastic). Fit hand rail for pensioner. 
 
Comments: Work carried out very professionally and 
courteously and very clean and tidy on completion. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
9 

 
9 

 
9 

 
9 

 
 
ONLINE FEEDBACK PROVIDED 
 

 
Date received: 1

st
 May 2018 

 
Total cost of work: £790 
 
Description of work: Repair leaking overflow pipe, 
replace damaged ceiling, emulsion hallway and 
repair toilet. 
 
Comments: Gary carried out the work in a timely, 
flexible and efficient manner and to a very high 
standard. He maintained contact with us and 
attended to carry out the work in accordance with our 
needs. He is warm, friendly and even took old 
furniture away for us at no charge. He was tidy when 
completing the work and left our office in a tidy state 
when leaving. I wouldn't hesitate to recommend 
Property Matters. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 
 

 
Date received: 30

th
 April 2018 

 
Total cost of work: Free of charge. 
 
Description of work: Repair under sink leak. 
 
Comments: Gary was extremely friendly and helpful 
and went out of his way to come at a suitable time. I 
will definitely be contacting him again. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 

 
10 

 
10 

 



 
 

 
 

 
Date received: 12

th
 April 2018 

 
Total cost of work: £180 
 
Description of work: To replace toilet inlet valve, fix 
x2 ceiling lights, put up hand rail.  
 
Comments: I have been asked to write this for xxxxx 
(disabled) in her words. Gary has done a great job 
and a very likeable man, Iôll have him back again. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 
 

 
Date received: 12

th
 April 2018 

 
Total cost of work: £460 
 
Description of work: Fit loft ladder, fit porch light and 
kitchen light, fit TV to wall, re-seal shower and bath, 
anti mould en-suite walls, repair electrical socket, put 
up x2 curtain poles, fill holes in rough cast and mirror 
fitted to wall.  
 
Comments: Very pleased with the work completed. 
Gary is very helpful and always recommends the 
best way to look at a problem, even if this is the 
cheaper option (a plumber was wanting to remove all 
my bathroom tiles for a problem Gary solved by re-
sealing the bath). He is also great at tidying up after 
himself. Will definitely recommend to people.  
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 
 

 
Date received: 12

th
 April 2018 

 
Total cost of work: £1150 
 
Description of work: House decor (full). 
 
Comments: Would recommend this painter and 
decorator to anyone, never stopped, his work is 
fantastic. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 



 
 

 
 

 
Date received: 9

th
 April 2018 

 
Total cost of work: £50 
 
Description of work: To fit new oven switch. 
 
Comments: Great service. Came out really quickly 
and repaired switch. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 
 

 
Date received: 26

th
 March 2018 

 
Total cost of work: £160 
 
Description of work: Plaster x 2 walls. 
 
Comments: Very happy with the work completed and 
would be happy to recommend Gary to friends and to 
call upon his service again in the future.  
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 
 

 
Date received: 6

th
 March 2018 

 
Total cost of work: £45 
 
Description of work: To diagnose shower fault. 
Supply and fit new switch. 
 
Comments: Very satisfied with his approach and 
workmanship. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
 
 
 
 
 



 
 

 
 

 
Date received: 28

th
 February 2018 

 
Total cost of work: £190 
 
Description of work: Fit x4 LED bulbs, re-seal bath, 
supply and fit new tap, install front door bell. 
 
Comments: Gary was very professional. Work done 
to a high standard. Would recommend. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 
 

 
Date received: 16

th
 February 2018 

 
Total cost of work: £80 
 
Description of work: Change damaged water pipe 
(elbow), fix shower door, add in new shower tray 
sealant. 
 
Comments: Gary was a pleasure to have around to 
fix our problems in bathroom. Great to have a local 
tradesman you can trust. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 

 
 

 
Date received: 8

th
 February 2018 

 
Total cost of work: £450 
 
Description of work: Remove toilet, bath panel, door, 
fit plywood to floor, tile floor, cut panel, door etc, 
install toilet, supply and fit garden tap, repair door 
keeper, remove loft cold water tank.  
 
Comments: More than happy with the work carried 
out. Gary worked to the agreed timescale. Pleasant 
and courteous and left the bathroom clean and tidy. 
Delighted. 
 

 
Value for 
money 

 
Quality of 
work 
 

 
Service 
 

 
Tidiness 
 

 
Customer Ratings (Out of 10) 
 

 
10 

 
10 

 
10 

 
10 

 
 
 


