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How do I get housing support?
If you are a council tenant you should 
speak with your local Housing Officer 
who will either assist you themselves, 
or can request assistance for you from a 
Tenancy Sustainment Officer. 
If you need housing advice and support 
you can contact the Housing Options 
Team by calling customer services on 
01506 280000, by emailing 
customer.service@westlothian.gov.uk 
or by visiting your local council office 
and they appropriate help will be 
provided. 
Otherwise, if you feel you only require 
support, simply contact customer 
services for an appointment to be made 
with a Tenancy Sustainment Officer. 
You will be asked to provide some 
information about yourself to start the 
process of assessing what support you 
feel is needed.

What will happen with this 
information?
The information you supply will be given 
to the Housing Needs Service, where an 

officer will contact you to carry out a full 
assessment of your needs.
You will be asked to sign a form giving 
the officer consent to share this 
information with other relevant partner 
agencies and service providers. You do 
no not need to sign this form, but it will 
help us find you the right support for 
your needs if you do.
Your information will be stored on 
a database and will be shared with 
these other services only if you sign 
the consent form. If you opt out and do 
not sign the form, your information will 
only be available to the officer from the 
Housing Needs Service. 

Can I bring a friend or my support 
worker?
Yes, you can also ask for a same sex 
interview

What happens next?
Support is generally provided in your 
home, but you can arrange for this to 
take place elsewhere if you would prefer.
Regardless of the type of 
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What is housing support?
Housing support services assist you to live independently by helping you with:

 benefit claims / management of finances
 correspondence 
 moving and settling into your home
 engaging with welfare and other public services,
 advice on maintaining your home
 keeping a safe and secure home.



Visit www.westlothian.gov.uk or call 01506 280000 for more information

accommodation you live in, you will be 
contacted by your Tenancy Sustainment 
Officer who will arrange to meet with you 
to discuss how best to help you.
From this discussion, a support plan will 
be agreed with you. Your support plan 
will list your goals and your officer will 
work with you on a regular basis to help 
you achieve these. 
After this discussion you will be given 
the opportunity to tell us what you think 
of the service by completing a short 
satisfaction survey.

How long will this support last?
Support will continue until you and your 
Tenancy Sustainment Officer agree that 
this is no longer required.  

Can I come back for further support 
at a later date?
After your initial support needs have 
been met, if you experience further 
difficulties or need assistance, you can 

get back in touch with the service at any 
time.

What if I want to make a complaint 
about the service I have received?
You should call 01506 280000 so you 
can make a direct complaint which will 
be dealt with by the Homeless Service 
Manager.
 
Is there an independent review if I 
remain dissatisfied with the outcome 
of my complaint?
Yes, you also have the right to 
approach Social Care and Social Work 
Improvement Scotland by writing to 
them at:

Social Care and Social Work 
Improvement Scotland, Stuart House, 
Eskmill, Musselburgh, EH21 7PB
Tel: 0845 600 9527
Web: www.scswis.com
email: enquiries@scswis.com  
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