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Our fully trained advisors are available to speak to daily in the Bathgate Partnership Centre. 

 Monday - 8.30 am to 5.00 pm 
 Tuesday - 8.30 am to 5.00 pm 
 Wednesday - 8.30 am to 5.00 pm 
 Thursday - 8.30 am to 5.00 pm 
 Friday - 8.30 am to 4.00 pm 

The Advice Shop also holds regular sessions and roadshows in towns across West Lothian. 

 

Name of Session Description When How to Book 

Fauldhouse Partnership Centre General advice session: 
• Benefits  
• Energy 
• Housing 
• Debt 

Thursdays 
(9.30am – 3pm) 
 

Appointment only.  
 
To book, contact Fauldhouse 
Partnership Centre directly on 
01501 773000 

Whitburn Living Well Living Well Community Café and advice 
service 

1st Thursday of every month 
(10am – 2pm) 

Drop in or call 01506 283000 
(option 1) for an appointment 

Whitburn Housing Office General advice session: 
• Benefits  
• Energy 
• Housing 
• Debt 

Wednesdays 
(10am – 12 noon) 
 

Morning Appointments only.  
 
Call: 01506 283000 (option 1) 
Email: 
advice.shop@westlothian.gov.uk 

Polish Advice Session - 
Bathgate Partnership  Centre 
 

General advice session with Polish 
language interpretation: 
• Benefits  
• Energy 
• Housing 
• Debt 

Mondays & Fridays (10am – 
12pm) 

Appointment only.  
 
Call: 01506 283000 (option 1) 
Email: 
advice.shop@westlothian.gov.uk 
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Macmillan Information Point 
Carmondean Connected 

Macmillan Cancer Support financial advice 
session for people affected by cancer, 
their families and carers 
• Benefits 
• Concessionary travel 
• Macmillan Grants 

Thursdays 
(10am – 1pm) 

Appointment only.  
 
Contact 01506 777602 

Carers of West Lothian General advice session for Carers of West 
Lothian service users 

Every 2nd Wednesday 
(9.30am – 12.30pm) 

Appointment only.  
 
To book, contact Carers of West 
Lothian directly on 01506 448000 

Arrochar House 
 

General advice session: 
• Benefits 
• Energy 
• Housing 
• Debt 

Tuesdays & Thursdays 
(9.30am – 5pm) 

Appointment Only. 
 
Call 01506 283000 (Option 1) 
Email: 
advice.shop@westlothian.gov.uk 

Western General Hospital Macmillan Cancer Support financial advice 
session for people affected by cancer, 
their families and carers: 
• Benefits 
• Concessionary travel 
• Macmillan Grants 

Monday 10am – 3pm by 
appointment 
Tuesday & Thursday: (10am – 
1pm) drop in session 
Macmillan Info & Support 
Centre 
Friday (10am – 2pm) by 
appointment 

To make an appointment or 
arrange a ward visit: 
Call: 01506 283000 (option 2)  
Call: or text 07775025830 or  
Email: 
macmillan@westlothian.gov.uk 

Alzheimer Scotland, Grampian 
Court, Livingston 

General advice session for people affected 
by dementia 
 

Last Wednesday of the 
Month 
(10.00 am to 1.00 pm) 

Appointment only.  
 
To book, contact 01506 533108 

Macmillan - Bathgate 
Partnership Centre 
 
 
 

Macmillan Cancer Support financial advice 
session for people affected by cancer, 
their families and carers: 
• Benefits 
• Concessionary travel 
• Macmillan Grants 

Monday 10am – 1pm 
Thursday 1pm – 3pm 

Drop in session 
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Macmillan - Strathbrock 
Partnership Centre 
 
 

Macmillan Cancer Support financial advice 
session for people affected by cancer, 
their families and carers: 
• Benefits 
• Concessionary travel 
• Macmillan Grants 

Friday 10am – 12:30pm Drop in session 

Macmillan - Fauldhouse 
Partnership Centre 
 
 

Macmillan Cancer Support financial advice 
session for people affected by cancer, 
their families and carers: 
• Benefits 
• Concessionary travel 
• Macmillan Grants 

Tuesday 10am – 12pm Drop in session 

Macmillan Day Centre 
St John’s Hospital 
 

Macmillan Cancer Support financial advice 
session for people affected by cancer, 
their families and carers 
• Benefits 
• Concessionary travel 
• Macmillan Grants 

Mondays 
10am – 1pm 
2pm – 5pm 

Appointments & Ward Visits only.  
 
Contact 01506 523531 

Capability Scotland Ability 
Centre, Livingston 
 
 

General advice session: 
• Benefits  
• Energy 
• Housing 
• Debt 

1st, 2nd 3rd Wednesday of the 
month 
9am – 12pm 

Appointments only 
01506 674955 

Strathbrock Partnership 
Centre 

General advice session: 
• Benefits  
• Energy 
• Housing 
• Debt 

Wednesdays 
(9.00 am – 3pm) 

Appointment only.  
 
Call: 01506 283000 (option 1) 
Email: 
advice.shop@westlothian.gov.uk 

St John’s Hospital General advice session: 
• Benefits  
• Energy 
• Housing 
• Debt 

Monday, Tuesday, 
Wednesday & Friday  
– PM Only 

Ward Visits or appointments 
available at hospital. 
Call: 01506 283000 (option 1) 
Email: 
advice.shop@westlothian.gov.uk 
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