
How to Guide 

West Lothian eBooks and 

eTalking Books 

eBooks and eTalking Books are available free of charge to library members and can 

be used on many devices, such as phones, tablets, computers and eReaders.   

 

You only need to register once with BorrowBox to use eBooks and eTalking 

Books. 

 

If you are not already a member of West Lothian Libraries, pop into your local library 

with two items of ID (one with your name and address and a second piece of ID with 

your name) and join up.  Alternatively you can start your online membership at 

https://www.westlothian.gov.uk/article/6545/Library-membership 

Please note that you will still have to visit your library with ID to activate your  

membership. 

To start using eBooks or eTalking Books,  

go to https://www.westlothian.gov.uk/ebooks and click on the West Lothian eBooks  

Alternatively, go to https://www.westlothian.gov.uk/article/5855/eTalking-Books and 

click on the BorrowBox logo. 

 

 

Did you know we also offer eMagazines free of 

charge as part of your library membership? 

For more information on eBooks or any of our 

other digital services, please visit 

www.westlothian.gov.uk/eLibrary 

 

https://www.westlothian.gov.uk/article/6545/Library-membership
https://www.westlothian.gov.uk/ebooks
https://fe.bolindadigital.com/wldcs_bol_fo/b2i/mainPage.html?b2bSite=5673
https://www.westlothian.gov.uk/article/5855/eTalking-Books
http://www.westlothian.gov.uk/eLibrary


1. Log in for the first time.  Click on My Account 

2.  Enter you library barcode and PIN.  Your library barcode is the long number 

on the back of your library card (no spaces).  Your PIN is usually set as the last 

four digits of your telephone number.  Then click Sign In.  If you do not know your 

PIN, please email library.info@westlothian.gov.uk 



3.  Enter your email address. 

Tick terms and conditions and privacy policy if you agree. 

Tick which newsletters you would like to receive. 

Click on Submit. 

You will only need to do this step the first time you log in.  For second and  

subsequent visits you will only need to sign in as in Step 2. 

4.  Information on how to borrow. Read and click on Next. 



5. Search for an eBook.  Select eBook. 

 

 

 

...and then type 

your search 

term in the box 

and click on 

Go. 

To search by title, select Title from the drop down menu … 



To search for an author, select Author from drop down menu. 

...and add the 

author’s name 

to the box and 

click on Go. 

To search for a keyword, select Keyword from the drop down menu... 

 

 

 

...and add your 

chosen keyword to 

the box and hit Go. 



6. Carry out an advanced eBook search. To carry out an advanced search, select 

eBooks. 

Then select the advanced search option in the top right hand corner. 

Here you can choose what you would like to search under, such as Publisher,  

Fiction/Non-fiction, Genre etc.  You can select as many of these options as you 

like, then hit Search. 



For example, choose Children and Illustrated as here: 

 

Hit Search and the 

results are as below: 



For example, to search on Christmas and Fiction select as below: 

Hit on Search. 

 

The results you get are as below: 

Did you know that you can also search for eBooks and 

eTalking Books using our online catalogue, which now  

includes eBooks and eTalking Books?  

See Step 17 for more details. 



7. Search for an eTalking Book.  Select eAudioBooks 

 

To search by title, select Title from the drop down menu … 

...and then type your 

search term in the 

box and click on Go. 



To search for an author, select Author from drop down menu. 

...and add the author’s 

name to the box and 

click on Go. 

To search for a keyword, select Keyword from the drop down menu... 

...and add your chosen 

keyword to the box and 

hit Go. 



8. Carry out an advanced eTalking Book search.  

To carry out an advanced search, select eAudioBooks 

 

Here you can choose what you would like to search under, such as Publisher,  

Fiction/Non-fiction, Genre etc.  You can select as many of these options as you 

like, then hit Search. 

Then select the advanced 

search option in the top 

right hand corner. 



For example, choose eAudiobooks and Children as here: 

Hit Search and the results are as below: 



For example, to search on eAudioBooks and Chick Lit select as below: 

Hit on Search. 

 

The results you get are: 

Did you know that you can also search for eBooks and 

eTalking Books using our online catalogue, which now  

includes eBooks and eTalking Books?  

See Step 17 for more details. 



9. Borrow eBooks.  You can borrow up to 6 eBooks at one time for 21 days.   

To borrow an eBook, click on Borrow: 

 

As you can see, there 

are a few options at this 

stage, depending on 

how you intend to read 

your eBook. 



 

Tablets and Phones  

 

 If you have not already downloaded the BorrowBox app, follow the link to get 

it from the Google store or App store.  

 

  If you already have it, hit Continue Browsing. 

 

Computers and eReaders 

 

 You will need the Adobe Digital Editions software to read this eBook on your 

computer or transfer it to your eReader device.   

 

 If you do not already have it, please follow the link and instructions given on 

screen. 

 

 If you already have Adobe Digital Editions, click Download for eReader 

(Adobe Pub). 



10. Borrow eTalking Books.  You can borrow up to 10 eTalking Books at one time 

for 21 days.   

To borrow an eTalking Book, click on Borrow: 

Click on Confirm eAudioBook Loan 



 

As you can see, there 

are a few options at 

this stage, depending 

on how you intend to 

listen to your eTalking 

Book. 

Tablets and Phones  

 

 If you have not already downloaded the BorrowBox app, follow the link to get it 

from the Google store or App store.  

 

  If you already have it, hit Continue Browsing. 

 

 MP3 Player 

 

 Import your eAudiobook downloads to iTunes or Windows Media Player on 

your home computer and transfer them to your favourite MP3 player 

 

 

 Download part or all of the eAudiobook 

 

 You also have the option to download part or all of your eAudioboook.  You can 

download in chapters if you prefer. 



11.  Reserve an eBook.  If an eBook is unavailable, it will look like this. 

If an eBook is unavailable, you can reserve it by clicking on Reserve. 

12.  Return an eBook early.  If you wish to free up a credit by returning your eBook 

before the 21 day loan period is up, Click on My Account.   



This will show you the items you have out.  Select the title you no longer wish to 

have on loan and hit Return. 

 

You will be told how many credits you will have available if you return the book. 

 

Hit Confirm Return to proceed 

 

or Cancel to keep the book out 

on loan. 



13.  Reserve an eTalking Book.  If an eTalking Book is unavailable, it will look like 

this. 

If an eBook is unavailable, you can reserve it by clicking on Reserve. 

14.  Return an eTalking Book early.  If you wish to free up a credit by returning 

your eTalkingBook before the 21 day loan period is up, Click on My Account.   

Then click Confirm  

eAudiobook Reserve 



This will show you the items you have out.  Select the title you no longer wish to 

have on loan and hit Return. 

You will be told how many credits you will have available if you return the book. 

Hit Confirm Return to  

proceed 

 

or Cancel to keep the book out 

on loan. 



 15.  Renew your eBook loan.  If your eBook loan is due to expire and you wish to 

renew it, Click on My Account.   

Select the title you wish to take out on loan again and hit Renew. 

You will be told how long your eBook loan extension will last. 

Hit Confirm Renewal 

to proceed 

or Cancel to keep the  

book out on loan. 



16.  Renew your eTalking Book loan.  If your eTalking Book loan is due to expire 

and you wish to renew it, Click on My Account.   

Select the title you wish to take out on loan again and hit Renew. 

You will be told how long your eBook loan extension will last. 

Hit Confirm Renewal 

to proceed 

or Cancel to keep the  

book out on loan. 



17. Search using the online catalogue. 

You can also search for eBooks using the online catalogue service which is  

available at https://wlcls.ent.sirsidynix.net.uk/client/en_GB/default 

All items available for loan are listed in the online catalogue, including eBooks. 

You can download your eBook directly from the catalogue as long as you have  

already registered with BorrowBox. 

Log in using your library barcode and PIN.  Your library barcode is the long number 

on the back of your library card (no spaces).  Your PIN is usually set as the last 

four digits of your telephone number.  Then click Log In.  If you do not know your 

PIN, please email library.info@westlothian.gov.uk 

To search all items in the library catalogue, choose Everything from the drop down 

menu. 

https://wlcls.ent.sirsidynix.net.uk/client/en_GB/default


To search only for eBooks or eTalking Books, choose eLibrary Search from the 

drop down menu. 

Select the search term that you require from the drop down menu. 



Enter your search item in the box and hit Search. 

Your search results be shown on screen: 

eBooks are listed as Electronic Format and show with the download arrow  

symbol.  Hit Download for the eBook you want to borrow. 



eTalking Books are listed as Electronic Format and show with the headphones 

symbol.  Hit Download for the eTalking Book you want to borrow. 

If this redirect message comes up, click on Open Connect. 



You will be taken directly to the screen where you can download your eBook or 

eTalking Book. See Steps 9 and 10 if you need more information on borrowing 

eBooks and eTalking Books. 

eBook—step by step 

process 

eTalking Book—step 

by step process 



Should you have any difficulties  

using the eBooks service, please contact  

library.info@westlothian.gov.uk or 

ask staff at your local library. 

18.  If you need help...If you need help using the eBook or eTalking Book  

service, there is lots of useful advice available online.  Click on Help. Help topics 

will be displayed on the right hand side.   

Alternatively, you can get in touch using the email address below. 


