West Lothian
Council

COMMENTS AND RATINGS

West Lothian Trusted Trader Scheme

Clyde Windows &
Construction Ltd

NUMBER OF FEEDBACK FORMS RECEIVED: 27

OI,'

West Lothian

TRUSTEDTRADER

AVERAGE SATISFACTION SCORE (OUT OF 10): 9.7

The following feedback forms have been completed by previous customers, rating
their experience of dealing with Clyde Windows & Construction Ltd.

ONLINE FEEDBACK PROVIDED Date received: 17t April 2026
Total cost of work: £2500

Description of work: 2 new windows installed. Also in
process of getting conservatory roof replacement but
yet to get building warrant approval (cost not included
above).

Comments: Michael was fantastic, taking the time to
make sure we understood all aspects of job and
timelines etc. Fitters were polite, punctual and
efficient, making sure work was completed to
satisfactory level before leaving the job. We were
advised that we'd be given a week's notice for when
works would begin, however we were only given one
day, which they were flexible about and able to
rearrange to the next day - only a minor setback in
the grand scheme of things.

Value for Quality of Service Tidiness
money work

Customer Ratings (Out of 10) 10 10 9 10




Total cost of the wark £0 |Gy

Description of the work undertaken:

Your comments:

Date received: 17t June 2024

Total cost of work: £915

Description of work: External rear door

Comments: None provided

Value for
money

Quality of
work

Service

Tidiness

Customer Ratings (Out of 10)

10

10

10

10

Total cost of the work £
1%30.
Description'of the work undertaken:
Cempve AND Qethace D wwDows, 6L 0 MoRTAC AfouNn oné WNoew

Date received: 7th December 2023

Total cost of work: £2890

Description of work: Remove and replace 3 windows,
repair to mortar around one window.

Comments: The work was carried out quickly and
professionally. lam very happy with the quality of the

. work.
Your comments:
AU Vol WAy CAGRND ouT Qwiexuy AND MoeiSSiouswy , | Am very VY
WY e Buarly OF Tub WK - Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 9

ONLINE FEEDBACK PROVIDED

Date received: 29t June 2023

Total cost of work: £10,700

Description of work: Replace all double glazed
windows, French doors.

Comments: Excellent job.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 9 10 10




ONLINE FEEDBACK PROVIDED

Date received: 8th December 2022

Total cost of work: £1750

Description of work: Replaced french doors with
standard back door and side panel. Replaced faulty

bedroom window.

Comments: Arrived on time, meticulous work, left site
very tidy. Will return for further works in future.

Value for Quality of Service Tidiness

money

work

Customer Ratings (Out of 10)

10

10

10

10

Total cost of the work £ Lo — & &

Description of the work undertaken:

Your comments:

Date received: 23 August 2022
Total cost of work: £660

Description of work: Supply and installation of new
back door.

Comments: None provided.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 10 10 10

ONLINE FEEDBACK PROVIDED

Date received: 19" August 2022
Total cost of work: £17,000

Description of work: Replacement glazing and new
roof for existing conservatory.

Comments: Very pleased with work. All employees
were friendly and polite. Always showed up when

they said they would and kept us well informed of
progress.

Value for
money

Quality of
work

Service

Tidiness

Customer Ratings (Out of 10)

10

10

10




ONLINE FEEDBACK PROVIDED

Date received: 9t June 2022
Total cost of work: £23,000

Description of work: Constructing a conservatory in
back garden, leading from dining room. Sliding doors
into garden with steps, tinted glass roof, Edwardian
style, replaced connecting doors. Outside brick
matching existing house.

Comments: Very happy with the work undertaken, we
were given diagrams of the work to be done and
Graham and Dale very helpful in going over the
details at planning stage. The builders were
professional and hard working and when there was
just a small problem, it was sorted quickly. Finished
on time as promised and we are very happy with the
conservatory. Would recommend.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 10 9 10

ONLINE FEEDBACK PROVIDED

Date received: 6" June 2022
Total cost of work: £6000

Description of work: Seven replacement double
glazed windows measured, manufactured and
installed.

Comments: Windows supplied and installed much
quicker than expected. Professionally installed. Good
job.

Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 8 10 10 10
Tomalcostoftheworks 2| 5 LOD Date received: 16" December 2019
Description of the work undertaken: Total cost of work: £21 ’600
L. ‘._ LT v Oeveoomdt 560 VETDF
— Description of work: Ultraframe 360 roof.
Comments: None provided
Your comments:
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £

Description of the work undertaken;

Your comments:

Date received: 24" April 2019
Total cost of work: £15,500

Description of work: Take existing lean too back to
dwarf wall and install new structure — UPVC windows
and patio door and ultraframe solid roof. Cut out and
form 2 new windows in the lounge.

Comments: From the outset my dealings with Clyde
impressed me. The workmanship was second to
none and the whole team worked hard to turn my
vision into reality and created a stunning sunroom. If
anyone is looking for a company who takes pride in
their work and go the extra mile for their clients look
no further than Clyde Windows and Construction.

Value for Service Tidiness

money

Quality of
work

Customer Ratings (Out of 10)

10 10 10 10

Total costof thework £ 5085 —

Description of the work undertaken:

$ Doudie GLAVED wiwdews, SwPPLIED AnD  Firred

Your comments:

Date received: 23 August 2018
Total cost of work: £5085

Description of work: 8 double glazed windows,
supplied and fitted.

Comments: Excellent quality windows, fitters did a
great job. Would definitely recommend.

EACElienT QuAlirg  Wimdaws  forreay DD A GRed Jof. waoulp _ _ .
Value for Quality of Service Tidiness
Decraredy  Recompm evp -
— money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ 20T O . QO

Description of the work undertaken:
—uSeLy AQND \WSTRLLSE\GS OF?

\ Y, O ASWT S EADSS

Your comments:

Date received: 20t July 2018
Total cost of work: £2700

Description of work: Supply and installation of:
1 door and 4 windows

Comments: Very satisfied with the work done. The
fitters were very pleasant and courteous.

\den s oMalledadh W Ave i dowe
Nre NN s NeSR.  (hen.s -\\ s and a
S i 5 ) ; Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £

Description of the work undertaken:

Your comments:

Date received: 215t May 2018
Total cost of work: £1300
Description of work: Replace front door.

Comments: Very pleased with job done.

Vevede — | Value for Quality of Service Tidiness
B money work
Customer Ratings (Out of 10) 8 9 9 9

Total cost of the work £

Description of the work undertaken:

Ruiove BAeK DenR. M) Sueesy <bf M) Double Graeen pof,

Your comments:

Date received: 19th March 2018
Total cost of work: £595

Description of work: Remove back door and supply
and fit new double glazed door.

Comments: All time scale and work were done to my
satisfaction. Fitter was very pleasant and did a good
job.

3 W € o My SHns 8
Forra o gy Pl ipsis)] A 2108 Leon ZOE Value for Quality of Service Tidiness
— money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ 1990

Description of the work undertaken:

Rarraa A gplacs Q”-?W;hx T wndown 42 and cee cr
replirac! Usﬂ‘,/:wﬁ,,}lw, adon 0000000000

Your comments:

MWWWW Dﬂf‘("/i/é/;/hw&wjf
arcd

Date received: 16t February 2018

Total cost of work: £2290

Description of work: Remove and replace 2 x garage
doors and 1 window. Up and over door replaced with

panel glass and door.

Comments: Very happy with process from start to
finish and the cost and quality of the work.

witd, . Lo o
7/ . Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 10 10 10




Total cost of theworks | S OO

Description of the work undertaken:

Surpy Ao Tnsmm  (onseRuATRY
DisMans  ExaicrinG  Woooen @ugeRUARRY

Your comments:

R, Neix ofler=D Ao of A Higy GRXARD

Date received: 15t November 2017
Total cost of work: £15,000

Description of work: Supply and install conservatory.
Dismantle existing wooden conservatory.

Comments: All work completed and of a high
standard. No mess left, all old wood removed.

* T ) o . . .
vo sless  JEfT, Q. oro. Wood RemoueD Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 10 10 9

Total cost of the work £

Description of the work undertaken:

Date received: 30t" October 2017

Total cost of work: Not provided.

Suechy, & siotallabion o) & Lpvc. deuble
I \‘_ 4 ,U PO o v Description of work: Supply and installation of 5
B T | UPVC double glazed windows.
Comments: A great job.
Your comments:
i - Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 9 10 8
Totl costof theworke. | Date received: 20t September 2017
Total cost of work: £217
Description of the work undertaken: ‘ { . ‘i— C}
y | p + ( B o NG A o~ J ) L. .
T ’IO‘_" - 'QZLH‘ UM\ f oineo Description of work: Replacement of double glazing
Yoot had meisue inbdwen e 1168S _ panes unit of window that had moisture inbetween the glass

f

Your comments:

HGA Usfd ’m\S (OLM['LV‘H \‘Y')OI/‘UJ ‘.‘,‘CQJS O;u“o . V ‘L‘\‘

panes.

Comments: Had used this company many years ago.
Very professional and friendly helpful service again.
Have recommended to friends and family already.

pofessional _and ﬁw\cl[j hdghl genice agoin
Hone recommended Yo Punds  and jfmnuluT 2l reacly | Value for Quality of Service Tidiness
; ) money work
Customer Ratings (Out of 10) 10 9 10 9




Total cost of the work £ ) %OO o0
N

Description of the work undertaken:

Date received: 10t April 2017

Total cost of work: £2800

_ WNsYrpATIoN ANY  CLAGDING  (NSie - _ o
gy : — 2 Description of work: Insulation and cladding inside of
e e our conservatory.
— Comments: The workmen were extremely
conscientious and polite. They also totally cleaned
Your comments: Up .
TUE  UollmEN  WDELE  Errhepy  CORE ENTEUS
_aly fouiTe . Skre so ToTRLLY A BMED
v Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10
Total cost of the work £ Date received: 6t March 2017
L Geo - oo
Description of the work undertaken: TOtal cost Of Work: £44’660
1S (o0 F Suw DU e EXTowsson | Lo .
Description of work: Tiled roof sun lounge (extension)
+ Weop TSP 40 (=T e L s

Your comments:

and minor alterations to existing kitchen.

Comments: Extremely satisfied. Very professional
company. Efficient, competent and helpful workforce.
Good value for money.

SNTFAEreD Peo "
(Ao (o P ESENT e wenbru, wogefhecs
00D NEGwE  Foe  Wowsy Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10
Total cost of the work £ Date received: 29t December 2016
Descrption ofthe work undertaken: Total cost of work: Not provided.
Ut LASH oR.CH Y E ‘r & \“:
= o RO Ac) FRECT o e Description of work: Demolish back porch and erect
— new one.
o Comments: We were very satisfied from start to
completion.
Your comments:
WE  WERE VERY £amMSAED  FinM STRRT Th  conPLETiM
Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10




Total cost of the work £

142400

Description of the work undertaken:

mea oF X F@nd\ door + Jxammd Fhor Wwingdbid

Date received: 7th November 2016
Total cost of work: £1484

Description of work: Fitting of 1 x French door and 1

ncludong  enmval 1 anaynil d * RFA. tospsd 4| ground floor window including removal of original
e door and window and disposal of these.
= Comments: There was no sales pressure (no hard
Your comments: \ sell!). Clear, honest pricing — up front with everything.
Thee. WS No J_l‘r PSS | (;no !/\0!53‘3/’ ./ ) Very friendly and professional service from start to
‘-ff;( ‘ T }"" " | = up front” Lrth uen g finish.
o Lrendly fom Sak tohmsk,
A YO NEAT Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 10 10 10 10

Total cost of the work £ I+ co 0

AP PLos, drTe Feodle as “ RerenRl Bcd ‘r-.\/;. ,LE.C.E.!P:' To AA,.E/

Description of the work undertaken:

f:'erb [(wa,-li\tljozi

Your comments:

Vel -‘f‘n?"f Winl \:JQK\( &ARR'LEB ouT

D\/O'JL.B Jse AGAI-J(

Date received: 17th October 2016

Total cost of work: £4000 approximate figure as |
remember. Don’t have receipt to hand.

Description of work: Fitted French doors.

Comments: Very happy with work carried out. Would
use again.

Value for Service Tidiness

money

Quality of
work

Customer Ratings (Out of 10)

10 10 10 10

Total cost of the work £ 1; 338

Description of the work undertaken;
Rmar Cugting /WM congenbuy ren, yul,(m aral
[ U ¢
exctomal anal hox ﬁub(ﬁ'\}\'{ + fxul_ny bean.

Your comments:

eJ\ﬁa-Ju 4“ aw M{JMCA_MA?_“_MMQJMM

Date received: 17th October 2016
Total cost of work: £7585

Description of work: Remove existing polycarbonate
conservatory roof, gutters and ring beam and replace
with new glass roof, including new external and box
guttering and new ring beam.

Comments: Pre work the cost and payment terms
were clearly explained including cancellation rights.
Full quotation paperwork provided. Contractor kept
me advised of work progress and fitting dates. Work
was carried out entirely to our satisfaction including a
minor remedial item, which was quickly and
effectively dealt with.

Weo eplchly onel effrtinly clmthe wifin
dd’ .,J., Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) 9 10 9 10




Total cost of the work £ f‘ .J" 4O

Description of the work undertaken;

Neh! CONSERVATORY G1ASS RODF NEWN WiNDowS NEN DooR
NEW wWiNdon S1sS And SKIRTINGS

Your comments:

[ uskr Ty AND  WORKMANSH! P lERE OF A Higk STANDARD:
REPRESENTED ENCELLENT VArUE FOR MENEY. Stgan
Ay FINISHED THE 08 o STATED TImEFRAME. [HESHAN £x PUmnED
AND DEMENSTRATED VARIOUS OPTIONS AND MATERIALS VERY ((E#RLY

Date received: 19t" October 2016
Total cost of work: £9340

Description of work: New conservatory glass roof,
new windows, new door, new window sills and
skirtings.

Comments: Quality and workmanship were of a high
standard. Represented excellent value for money.
Began and finished the job on stated timeframe.
Salesman explained and demonstrated various
options and materials very clearly.

Value for
money

Quality of
work

Service

Tidiness

Customer Ratings (Out of 10)

10

10

10

10

Total cost of the work £ N /A

Description of the work undertaken:
RepLaee MENT o V/IMOOW fanEr o LETTER. Eax O
Dooic

Your comments:

Date received: 7t" October 2016
Total cost of work: N/A (Paid by landlord)

Description of work: Replacement of window panel
and letterbox on door.

Comments: | am happy Clyde Windows responded to
the call professionally.

3 A (a00 Oy pe WINPOWS fergy D T THE
Ch 0o Ee3fcomAcr Value for Quality of Service Tidiness
money work
Customer Ratings (Out of 10) N/A 10 10 10




