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Minute 

Present: Graeme Struthers (Chair), Tim Ward, Gary Laing, Dave Greaves, Bryan Rodgers, 
Joanna Anderson, Susan Gordon, Mhairi Harrington, James Cameron, Carol Bebbington, 
Donald Forrest, Karen Cawte 

Apologies: Graham Hope, Jane Kellock, Alistair Shaw, Craig McCorriston, Alison 
McCallum, Rachel Sunderland 

 
1. Welcome and Apologies 
 
2. Minute of Previous Meeting 
The minute was agreed.   

 
3. Matters Arising 

• Action 3: An update had previously been circulated to the Steering Group outlining 
actions to improve links between health and employability. Dave Greaves agreed to 
check how the figure of 50% ESA claimants with mental and behavioural disorders 
compares to other local authority areas. Carol Bebbington agreed to share the report 
with Elaine Duncan, chair of the Primary Care and Community Forum and to ask that 
Dave be invited along to present to the forum. An update is to be provided to the 
November Steering Group meeting. 

• Action 4: Discussions have been held with Environmental Health around developing an 
air quality management PI. A new PI, ‘Air quality – the percentage change in particulate 
matter’ will be applied at each monitoring station (Broxburn, Newton and Linlithgow) and 
will be built on Covalent. 

• Action 8: Any further comments on the updated SOA are to be submitted to Joanna 
Anderson by Friday 12 August. 

• Action 9: An update had previously been circulated to the Steering Group outlining 
actions to promote the Living Wage to the private sector. It was agreed proposals should 
be taken to Councillor Muldoon. There was some discussion around partners and the 
Living Wage. SFRS and Police Scotland require a national decision. West Lothian 
College pay the Living Wage but won’t be going for accreditation. The NHS is fully 
compliant with Living Wage and is looking to implement this with social care providers. 
The Chamber of Commerce is aware of work around Living Wage and are co-hosting the 
Economic Development Conference in September. The Steering Group noted progress 
and the forthcoming events. 

 
 
4. SOA Performance Reports 

 
a. Economic Thematic Report 
Dave Greaves provided a summary of the Economic performance report.  The following 
points were discussed: 
• School exam results were embargoed until 9 August; however James Cameron advised 

that results had improved again in relation to accumulative tariff score of lowest attaining 
20% and percentage S5 pupils in S5 attaining 5+ qualifications at level 6. The narrative 
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for these PIs is to be updated on Covalent as the publication dates have changed and 
there is no appeals service. 

• Business survival rate has returned to pre-recession levels. Dave Greaves agreed to 
circulate information around patterns of types of business more likely to flourish. 

• There has been a significant increase in total number of jobs. Some of this could be due 
to over-reporting in the construction sector. 

• Number of new homes completed annually is at the highest level since 2006/07 and is 
mainly in the private sector. 

• There was some discussion around ensuring consistency in reporting, for example the 
total number of jobs PI is measured as a head count whereas the report provided 
tourism jobs as FTE.  

• There was some discussion around large scale funding for tourism projects. The 
Steering Group were not aware of any proposals. This led to a discussion around 
measuring tourist/visitor numbers. A visitor survey was carried out a few years ago and 
included the shopping centre.  
 

b. Exceptions Report 
• SOA1304_33 (% tenants satisfied with management of neighbourhood): The survey 

sample size doubled last year and so the response is based on more answers. The 
survey is to be moved to a two yearly basis to sustain the larger sample size.  

• SOA1305_07 (% care levers entering a positive destination): This PI is based on 
very small numbers each year. A great deal of effort is put into sustaining care leavers in 
positive destinations. This is a snapshot survey and it was noted that the figure may 
fluctuate throughout a young person’s career. It was agreed that this PI should be 
revisited and that there should be an additional PI developed to measure sustainable 
destinations of care leavers. 

• SOA1308_11 (% water bodies achieving high or good status): External funding is 
being applied to in order to address issues around water quality. A report is going to 
Environment PDSP in September and an update from this will be provided to the 
Steering Group. 

• SOA1301_03 (% newborn babies exclusively breastfed): It was noted that there is no 
longer a national target for this and that a new local target will be developed by autumn. 

• SOA1301_10 (% children overweight): 2015/16 data is due in autumn. There was 
some discussion around family learning at preschool and opportunities to focus efforts 
on healthy eating. There is no nationally collected data for child weight in preschool; a 
bespoke request has to be made. School by school data has previously been circulated 
to the Steering Group to review patterns by areas of deprivation. It was agreed that this 
data will be requested, reviewed and shared with the Steering Group. 

• SOA1306_15/17: These PIs are based on the Health and Social Care Survey carried out 
every two years with a 4% GP practice population sample. There is currently ongoing 
work to look at the sample size to supplement survey data. A needs assessment for 
commissioning of older people and adult mental health services is also being carried out.  

• SOA1307_11 (West Lothian Leisure – number of concessionary card holders in 
receipt of benefits): Joanna Anderson agreed to find out and circulate further 
information behind the reduced numbers and to get an update on the new scheme. 
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5. Draft SOA Annual Report 2015/16 
Joanna Anderson presented the draft SOA annual report for 2015/16. The group reviewed 
the document and a number of proposed changes were discussed. The draft document will 
be updated for the CPP Board on 22 August.  It was agreed that further comments should be 
sent to Joanna by close of play on Wednesday 10 August. It was also agreed that the 
‘accumulative tariff score for lowest attaining 20%’ PI would be revisited by Joanna 
Anderson and James Cameron to ensure there is a more meaningful PI in place. 

 
6. Quality of Life Survey 2016 
Susan Gordon provided an overview of the refresh of the Citizens Panel and development of 
the Quality of Life Survey 2016. A draft question set is currently being developed and will be 
discussed at EMT and circulated to the CPP. The survey will be issued in September 2016 
and it is anticipated that an initial high-level results report will be available by the end of the 
year. It was noted that 55% of users access the council’s website by tablet or smartphone. 
The survey should therefore be accessible on these devices. Over 1000 panel members 
have not provided an email address. It was noted that this is a very high proportion (out of 
3000 members) and Susan agreed to follow this up with Research Resource. It was also 
suggested that the EMT paper should highlight which SOA PIs are informed by the survey 
results and how other results are being used. Susan agreed to discuss with Rebecca Kelly. It 
is important to encourage partners to use the results. It was also noted that it would be 
useful to test how long it will take to complete the survey.  
 

 
7. Youth Justice Strategy 2016-2021 
Tim Ward provided an overview of the new Youth Justice Strategy 2016-2021 and action 
plan. It was noted that the performance framework is to be refreshed. Tim agreed to check 
that the key areas of focus outlined on page 14 are included in the strategy. It was agreed 
that Tim and Graeme Struthers would discuss the inclusion of PIs, the format and reporting 
of the strategy.  The item is to be removed from the CPP Board agenda. 

 
8. Draft Agenda for CPP Board 22 August 2016 
• A verbal update on when the updated SOA will be circulated to partners is to be provided 

when reporting on the SOA annual report. 
• Item 15 (Advice Shop Contribution to the Anti-Poverty Strategy) is to be incorporated as 

an appendix to the Anti-Poverty Strategy report, rather than have this as a separate item. 

 
9. Date of Next Meeting  

Monday 7 November 2016 (2-4pm) – Community Safety Thematic Focus (Conference 
Room 3) 
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Summary of Actions 

No. Action Who When Update (to be updated for 
November 2016 meeting) 

3. Matters Arising 

1 Dave Greaves to circulate information 
on how the figure of 50% ESA 
claimants with mental and behavioural 
disorders compares to other local 
authority areas.  
 

Dave 
Greaves 

By end August 
2016 

 

2 Carol Bebbington to share the 
Employability/Health report with Elaine 
Duncan, chair of the Primary Care and 
Community Forum and ask that Dave 
be invited along to present to the 
forum. An update is to be provided to 
the November Steering Group 
meeting. 

Carol 
Bebbington/ 
Dave 
Greaves 

Update to be 
provided at 
November 
2016 Steering 
Group 

 

3 Any further comments on the updated 
SOA are to be submitted to Joanna 
Anderson by Friday 12 August. 

All 12 August 
2016 

 

4 Living Wage proposals are to be taken 
to Councillor Muldoon. 

Dave 
Greaves 

By end August 
2016 

 

4a. Economic Thematic Report 

5 The narrative for Education 
qualification PIs is to be updated. 

James 
Cameron  

By 15 August 
2016 

 

6 Dave Greaves to circulate data around 
business survival rates and types of 
business. 

Dave 
Greaves 

By end August 
2016 

 

4b. Exceptions Report 

7 SOA1305_07 to be revisited, 
considering an additional PI to 
measure sustainable destinations of 
care leavers. 

Dave 
Greaves/ 
Joanna 
Anderson 

By end August 
2016 

 

8 Update on actions to improve water 
quality to be provided to the Steering 
Group from Environment PDSP report. 

Craig 
McCorriston 

Following 
September 
2016 
Environment 
PDSP meeting 
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9 Child health preschool data and data 
by school to be requested, reviewed 
and shared with the Steering Group. 

Carol 
Bebbington 

By November 
2016 Steering 
Group meeting 

 

10 Further information behind the reduced 
numbers of concessionary card 
holders in receipt of benefits and an 
update on the new scheme is to be 
circulated. 

Joanna 
Anderson 

By end August 
2016 

 

5. Draft SOA Annual Report 2015/16 

11 Further comments on the draft report 
to be sent to Joanna Anderson by 
close of play on Wednesday 10 
August. 

All 10 August 
2016 

 

12 The ‘accumulative tariff score for 
lowest attaining 20%’ PI is to be 
revisited.  

Joanna 
Anderson/ 
James 
Cameron 

By end August 
2016 

 

6. Quality of Life Survey 2016 

13 Susan Gordon to follow up with 
Research Resource on the high 
number of members with no email 
address. 

Susan 
Gordon 

By end August 
2016 

 

14 Susan Gordon to discuss how the 
Quality of Life results are being used 
with Rebecca Kelly. 

Susan 
Gordon 

By end August 
2016 

 

7. Youth Justice Strategy 2016-2021 

15 Tim Ward and Graeme Struthers to 
discuss the format and reporting of the 
Youth Justice Strategy.   

Tim Ward/ 
Graeme 
Struthers 

By end August 
2016 

 

8. For CPP Board 22 August 2016 

16 Changes to be made as discussed. Joanna 
Anderson 

By 15 August 
2016 

 

 

 


