
westlothian.gov.uk

West Lothian Council delivers

Pensioner 
Income 
Maximisation 
Service
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Adviceshop

Advice Line Freephone– 01506 776444 
Energy Advice Line Freephone – 0800 834672 

Money Advice Line Freephone – 0800 3289470

Advice Shop 
Unit 17, Waverley Industrial Estate, 

Waverley Street, Bathgate 
EH48 4HY

Opening Hours 
Mon, Tues, Thurs 9am – 5pm 

Weds 9am – 1pm, Friday 9am – 4pm 



Pensioner Income 
Maximisation Service 
Enquiry Form

Adviceshop
tackling poverty, social exclusion and helping the disadvantaged in West Lothian

The Pensioner Income Maximisation Team 
can help people aged over 60 with all areas 
of benefits, for example;

•	 If your health has recently deteriorated you may 	
	 be entitled to a Health Benefit such as Disability 	
	 Living Allowance or Attendance Allowance.

•	 If you live on a low income we could help you 	
	 to claim Income Top up benefit, Pension Credit.

•	 We can also check if you are entitled to, 	 	
	 and help you to claim, Housing and Council  
	 Tax Benefits.

•	 And if you care for a relative then you may 	
	 be entitled to Carers Allowance or a carer’s 	
	 premium. 

•	 Similarly, if a relative cares for you then they 	
	 may be entitled to Carers Allowance. As well as giving information and Advice on 

Benefits the team can also help with other 
issues including;

•	 Housing – If you are having problems with 	
	 disrepair in your house or problems with  
	 rent arrears.

•	 Energy – We could help you gain access 	 	
	 to grants to help with insulation and central 	
	 heating systems and also give you advice on 	
	 using your energy wisely and cutting your  
	 fuel bills.

•	 Money – We can help you to deal with any 	
	 debts or payments that you may be struggling 	
	 to meet.

If you would like an advisor to call you please 
complete your details below and return to the 
address overleaf.

Name:

 

Address:

Postcode:

 

Telephone Number:

Call us today on 01506 776441Website: westlothian.gov.uk Email: advice.shop@westlothian.gov.uk


