	
	
	NETs and Land Services - Customer Survey May 2007

	407 Returns (69%)
	Street Cleansing

	
	
	
	Following comments in last years customer survey we changed how we deliver the Street Cleansing service. Were you aware of the changes from last years customer survey
	Have you noticed an improvement within your community?
	Please rate the overall standard of cleanliness within your community: Footpaths
	Please rate the overall standard of cleanliness within your community: Grass verges
	Please rate the overall standard of cleanliness within your community: Open spaces/parks

	
	
	
	
	
	
	
	

	
	
	Excellent
	
	
	9.34%
	7.13%
	8.11%

	
	
	Good
	
	
	42.26%
	42.26%
	43.24%

	
	
	Satisfactory
	
	
	30.96%
	33.42%
	33.17%

	
	
	Poor
	
	
	16.46%
	16.71%
	14.25%

	
	
	N/A
	
	
	0.98%
	0.49%
	1.23%

	
	
	
	
	
	
	
	

	
	
	Y
	29.24%
	46.44%
	
	
	

	
	
	N
	70.76%
	51.60%
	
	
	

	
	
	0
	0.00%
	1.97%
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	100.00%
	100.00%
	100.00%
	100.00%
	100.00%


