News release

Bin collections update - advice for householders

ALL Bin Collections are now running to their normal schedule and the backlog generated by the severe weather conditions before and after the Christmas period has now been cleared. The backlog was tackled by the deployment of additional 13 Waste Services refuse collection vehicles and 45 staff, supported extensively by our hard working back room Operations team.

A West Lothian Council spokesperson commented: “It is only through the dedication and determination of Waste Services staff during a difficult and challenging period that we have been able to catch up with the backlog of work so quickly and effectively. We would also like to thank the public for highlighting specific issues when they arose and for their understanding and patience during this period.”

Any bins missed now will be as a direct consequence of the current Trade union action, resulting in a ‘Work to Service Standards & health & Safety by Waste Services Operatives, or for other reasons (including collection vehicle access difficulties (e.g. parked cars) and bin contamination.

Householders are asked to follow these guidelines to help ensure bins are collected: 

· Put your bin out by 7am (6am Saturday collections) and leave it out until it is emptied;

· Please do not contaminate recycling bins with non recyclable materials or the bin will be rejected;

· Ensure all waste is contained within the bin and the bin lid is fully closed or it will not be emptied;

· Please consider where you park your car to ensure our vehicles are able to enter and exit streets as safely as possible (a refuse lorry is the same size as a Fire Engine).

Excess household waste or recyclables should be taken to any of our six Community Recycling Centres; Broxburn, Blackburn, Linlithgow, Whitburn and Deans or Oakbank (off A71) in Livingston. The recycling centres are open as normal: Monday to Friday 8am to 8pm and Saturday/Sunday 9am till 6pm.
Trade Union Action:  Householders across West Lothian are being warned that bin collection services continue to be affected by trade union action.

A number of Waste Services and Street Cleansing employees began 'working to rule on Tuesday 8th December.  This will continue until further notice.

A West Lothian Council spokesperson said: 

"The dispute continues and the situation is changing daily, which has caused some disruption to the bin collection services. We are employing extra resources to minimise the effect of this 'work to rule' action, which are helping to reduce the impact on those affected. For example, our Neighbourhood Environment Teams (Nets) are prioritising the removal of side waste from town centre areas to help minimise the disruption. We have been told by the trade unions involved that this action is being taken over equal pay issues which are presently subject to a formal consultation process between the council and the trade unions.”
 
"This disruption to normal service is expected to continue until further notice and householders are asked to present their bins at 7am (6am on Saturdays) on their scheduled collection day and to ensure that bin lids are properly closed. Bins with open lids, or additional bags presented beside bins, will not be collected. “

"We are seeking to minimise disruption to essential services wherever possible and will continue to make every attempt to reach agreement with the trade unions concerned through consultation and discussion."

For further updates call the council's Customer Information Service (CIS) centre on 01506 775000.
A council spokesperson added: "The pay issues have arisen after the implementation of working arrangements following the introduction of the single status pay structure that was implemented on 1st October 2007, and was designed to make sure our pay system was fair and equal to all employees.”

"The implementation of single status has been largely successful, but there are still outstanding issues with a very small number of employees. As we have not been able to resolve these issues, we have now started formal consultations with the unions over those affected.”

"We regret having to take this action, but we have legal obligations to ensure our pay structure is non-discriminatory. We value the important work done by our employees in delivering vital services to the West Lothian community."
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