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“Extremely happy with overall service provided. Delighted at their 
proactive attitude towards recycling – Keep it up!”

This is one of many positive comments that were received by Waste Management Services in response to the annual customer survey which was sent out to 1229 members of the citizens panel across West Lothian. 

Overall Waste Management Services have improved upon the results from last year regarding overall service provision and educational materials produced. In addition, participation rates within the 3 bin scheme have improved from 92% in 2005 to 94% during 2006 with customers commenting: 

“Council working very hard to get recycling operational”. 

The percentage of households who rate the bulky uplift service satisfactory or excellent has risen from 36.9% during 2005 to 52.7% during 2006. We are hoping this will continue to rise during 2007 with the provision of 3 free bulky uplifts to every household within the area. 

Furthermore during 2006, 80.6% of householders rated the information provided on what can be recycled and where recylate can be taken to as satisfactory or excellent. In a separate question over 58% of householders were interested in finding out more about what happens to the materials that are collected for recycling and composting. It is hoped that the information contained within the 2006/7 recycling calendars (which were delivered at a similar time as survey) will give householders more information and that future press releases will continue to raise awareness. 

With regards to new services, over 68% of householders were aware that they can now purchase subsidised home composting bins to create a useful product that can be used as a mulch, soil conditioner or part of a potting mix within their garden. 

Waste Management Services have analysed all the responses from the survey and would like to thank all of the householders who took the time to participate. The comments received through the survey will help in improving the service further within the next year. 

SWAG:
The Scottish Waste Awareness Group conducted surveys throughout Lothian and Borders to determine public attitudes and behaviours towards waste. To view their website on the results and for further information on waste, please see www.wascot.org.uk

