BUILDING STANDARDS

PERFORMANCE INFORMATION
SEPTEMBER 2009

From April 2009 — March 2010 the Building Standards Service:

Received 898 Building Warrant Applications With A Total
Estimated Value Of £49,800,000.

IZ Processed 83% Of Valid Building Warrant Application Within 20
Days Of Receipt (Target 80%)
X

Determined 644 Building Warrant Applications

Determined 75% Of Building Warrant Applications Within 8 Days
of receiving all information (Target 80%)

IZ Received 963 Completion Certificate Submissions that were
determined
M Determined  88%  Of Completion Certificate Submissions Within 3

days Of The Final Inspection (Target 80%)

During this month the Building Standards Service:

Received 140 Building Warrant Applications With A Total
Estimated Value Of £11,000,000

M Processed 80% Of Valid Building Warrant Application Within 20
Days Of Receipt (Target 80%)
X

Determined 118 Building Warrant Applications

Determined 60% Of Building Warrant Applications Within 8 Days
of receiving all information (Target 80%)

Received 167 Completion Certificate Submissions that were
determined

N N

Determined 83% Of Completion Certificate Submissions Within 3
days Of The Final Inspection (Target 80%)

Senior staff have been reprioritised to ensure the completion of West Lothian's new secondary schools, the
preparation of evidence for a Scottish Government audit and the implementation of the new Licensing
(Scotland) Act all at the same time. As a result some slippage in performance has occurred. We are doing all
we can to minimise this slippage and expect performance to return to usual levels by October.
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