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We will:

● Investigate all reports of 
harassment within 24 hours

● Investigate all reports of 
anti-social behaviour within 5 days

● Interview the complainant within 
five days

● Remove racist graffiti within 24 hours
● Provide advice about victim support
● Provide additional security if required

within 3 days
● Keep you informed
● Treat everything you tell us 

as confidential

Anti-Social 
Behaviour

Will Anti-Social Tenants be rehoused by the Council 
if they are evicted?

The Council will usually have no obligation to rehouse anti-social tenants in West
Lothian Council with a Scottish Secure Tenancy Agreement after they have been
evicted.  All cases will have to be considered on their own circumstances.  

Why does the Council take so long to evict  Anti-Social Tenants?

The process of removing a household from their home is a lengthy one which
involves many agencies other than Housing & Customer Services.  To be fair to
everyone concerned the Neighbourhood Response Team must be objective and
take time to make sure that all parties have an opportunity to either be heard or
change their behaviour.  
The Council will always respond quickly to these problems and ensure that you
are kept informed of the process as it progresses. 
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Linlithgow CIS Office
County Buildings
Linlithgow EH49 7EZ
Email:Linlithgowaho@westlothian.gov.uk

Livingston CIS Office
The Ability Centre
Carmondean
Livingston EH54 8PT
Email:Livingstonaho@westlothian.gov.uk

West Calder CIS Office
24-26 Main Street
West Calder EH55 8DR
Email:Westcalderaho@westlothian.gov.uk

Whitburn CIS Office
5 East Main Street
Whitburn EH47 0RA
Email:Whitburnaho@westlothian.gov.uk

West Lothian Connected
CIS Office
Almondvale Centre
Livingston EH54 6NB

Armadale CIS Office
1/3 East Main Street
Armadale EH48 2QA
Email:Armadaleaho@westlothian.gov.uk

Bathgate CIS Office
Lindsay House
Bathgate EH48 1TS
Email:Bathgateaho@westlothian.gov.uk

Blackburn CIS Office
The Mill Centre
Blackburn EH47 7LG
Email:Blackburnaho@westlothian.gov.uk

Broxburn CIS Office
Strathbrock Partnership Centre
189a West Main Street
Broxburn EH52 5LH
Email:Broxburnaho@westlothian.gov.uk

Fauldhouse CIS Office
10 Main Street
Fauldhouse EH47 9HX
Email:Fauldhouseaho@westlothian.gov.uk

HOUSING & CUSTOMER SERVICES (01506) 776301

www.westlothian.gov.uk/housing

Customers with special requirements

Text phones offer the
opportunity for
people with a hearing
impairment to access
the council.

The Text Phone
number is 18001
01506 651115

A loop system is also
available in all offices.

If you have used the Council’s complaints procedure and you are still unhappy, you can pass your
complaint, within a year, to the scottish Public Services Ombudsman, 23 Walker Street, Edinburgh,

EH3 7HX, Tel:0870 011 5378, Email:enquiries@scottishombudsman.org.uk
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