Armadale CSC
1/3 East Main Street,
Armadale EH48 2QA

Bathgate CSC
Lindsay House, Bathgate EH48 1TS

Blackburn Connected
The Mill Centre, 10 Sycamore Walk

Blackburn EH47 7LQ

Broxburn CSC
Strathbrock Partnership Centre
189a West Main Street,

Linlithgow CSC
County Buildings,
Linlithgow EH49 7EZ

Housing & Building Services
YOUR QUESTIONS ANSWERED

Carmondean Connected
The Ability Centre, Carmondean
Livingston EH54 8PT

Breich Valley CSC
24-26 Main Street, West Calder
EH55 8DR

INVESTOR IN PEOPLE

CUSTOMER SERVICE EXCELLENCE

Mutual Exchanges

Whitburn CSC
5 East Main Street, Whitburn EH47 ORA

Broxburn EH52 5LH
West Lothian Connected CSC

Almondvale Centre, Livingston
EH54 6SN

Finding your Local CSC Office

Fauldhouse CSC
10 Main Street, Fauldhouse EH47 9HX

Advice Shop 9/12 Waverley Industrial Estate, Waverley Street, Bathgate

or phone 01506 776444,

Customers with Special Requirements

Information is available in Braille, on tape, in large print and community languages.
Please contact the Interpretation and Translation Service on 0131 242 8181.
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Text phones offer the
opportunity for
people with a
hearing impairment
to access the council.

The Text Phone
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Informacje te moga byc przelozone na jezyk Braille'a, dostepne na tasmie magnetofonowej .
lub wydane duzym drukiem oraz przetlumaczone na jezyki mniejszosci narodowych. A |OOp system is also
Prosimy o kontakt z Uslugami Tlumaczeniowymi ped numerem 0131 242 8181,

available in all offices.
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www.westlothian.gov.uk/housing
Housing & Building Services (01506) 775000
E-mail: customer.service@westlothian.gov.uk

If you have used the Council’'s complaints procedure and you are still unhappy, you can pass your
complaint, within a year, to the Scottish Public Services Ombudsman, 4 Melville Street, Edinburgh,

Council
EH37NS  Tel:0870 0115378

S
ﬁ West Lothian

Email: enquiries@scottishombudsman.org.uk



..GET THE KIND OF HOUSE YOU WANT WITHOUT HAVING
TO WAIT ON THE COUNCIL HOUSING LIST

Mutual Exchanges

WEST LOTHIAN COUNCIL DELIVERS HOUSING AND BUILDING SERVICES

What is a Mutual Exchange and who can | Exchange with?

This is where a tenant of West Lothian Council swaps houses with another tenant

of the council or tenant of a Registered Social Landlord/ Housing Provider or
another Local Authority.

By swapping houses you may be able to get the kind of home you want without
having to wait on the council’s housing list.

How can | find someone to Exchange with?

e Homeswapper is a website which helps tenants of the council swap
houses, locally, regionally and nationally. As a West Lothian Council
Tenant, this service is free of charge and to register, log onto:
www.homeswapper.co.uk.

e Callin to your local CSC/Library for advice and assistance about the
Homeswapper Scheme and to view the web site if you don't have
internet access.

® You can also advertise in the local paper or alternatively you can put an
advert in local shops and supermarkets.

What should I do if | find someone to Exchange with?
When you find someone to swap with you should:
e Contact them and make arrangements to visit each others house.

o Inspect their house carefully. Make sure you are happy with the
condition of it as the Council will not be responsible for any decoration
needed or for carrying out repairs which are the tenants responsibility.

e If you decide, after viewing, that you wish to swap you must both
complete a mutual exchange application form. You can get this at your
local office.

Will it affect my Right to Buy?

For further information on the Modernised Right to Buy, please contact your
Community Based Housing Officer as swapping homes may affect your Right
to Buy.

What happens next?
Once the Community Based Housing Officer has received the form we will:

¢ Inspect both houses to make sure they are in good condition.

® Check the size of the houses to make sure no overcrowding/
underoccupation will occur if you do swap.

e Check that both tenants have a clear rent account and there are no
other issues relating to the tenancy that would prohibit the swap.

If you want to swap with a tenant of another landlord we will write to their
landlord for this information. We will also give their landlord information about
your tenancy.

How long will | have to wait before getting an answer?

e By law we must give you a decision within 28 days.

* If we agree to the swap you and the other tenant will be advised in
writing and will be asked to sign new tenancy agreements for your
new houses. You must not move in before you have done this.

What if | am refused permission?

e Permission cannot be refused without good reason.

e We will not agree to the swap unless the house you want to move to
suits your needs.

¢ If you do not agree with our decision you can appeal against this
decision in writing to the Housing Manager. The Housing Manager will
then advise you of their decision within 14 days.



