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1. What should I do if I become homeless or think that I am
likely to be made homeless?

You should go in person to any of the local offices during office hours 
(addresses on back of this leaflet). In an emergency when the offices are shut,
contact (01506) 631240.

If you are 16 or 17 years old you should contact the Youth Housing Team at 
Lammermuir House in Livingston - telephone (01506) 773709.

You will be interviewed in private to discuss your situation.You can bring a 
friend or advisor with you to the interview if you want to.

2. What happens at the interview?

You will be offered advice and assistance to try to prevent you becoming 
homeless.You will be asked details of your circumstances in order to assess 
your options and what can be done to assist you.

If you do not have a current housing application registered with the Council you
will be asked to complete an application form at this stage.

3. What happens next?

If, after appropriate investigation, you are considered to have nowhere to stay,
you will be offered temporary accommodation.

Homeless points will be added to your application where appropriate in 
accordance with Council's Allocation Policy.

If you think you will become homeless in the near future contact your
local office straight away for advice. Please do not wait until you are
roofless - we may be able to help prevent you becoming homeless.
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4. Will the Council find me somewhere permanent to live?

The Council has a duty to find permanent accommodation for homeless people 
who are considered to be in priority need, and who have a local connection.
'Priority need' will normally include:

Families with dependent children (including pregnancy)

People made homeless as a result of flood, fire or other disaster

Vulnerable people, such as:

Older people

People with physical disabilities or serious medical conditions

People with learning difficulties

People with mental health problems

Young people who were being looked after by the local authority when 
they ceased to be of school age

Victims of domestic abuse or harassment, where it would be unreasonable
for them to return home

You may be housed in temporary accommodation until an offer of permanent 
accommodation can be made.

If you are not considered to be in priority need the 
Council does not have a  duty to provide you with 
permanent accommodation, but will if possible provide 
temporary accommodation for a period of time to allow 
council officers to give you advice and assistance to 
help you find somewhere suitable to stay.



5. What do you mean by 'local connection'?

If you are in priority need the Council will have a duty to find permanent 
accommodation for you if you:

Have been living in West Lothian for at least 6 months during the previous 12 
months, or at least 3 years during the previous 5 years

Have family living in West Lothian

Have special circumstances, which have been accepted by the Council

Your application may be sent to another Council if you have no connection with
West Lothian.

6. Will I have a long wait in temporary accommodation for 
an offer of permanent rehousing?

This depends on how quickly suitable permanent accommodation can be found.
To keep the amount of time you spend in temporary accommodation as short 
as possible you must choose a minimum of 15 of the available communities 
within West Lothian, and must have an open choice of housing and heating type.
Account will be taken of any special medical recommendations. If you accept an 
offer in these circumstances which is not your first choice, you will be able to 
keep your name on the waiting list at your original application date, and your 
points will be assessed accordingly.
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Appeals

If you are unhappy about a decision made regarding
your homeless application you can appeal in writing
to the Housing Manager of the office where the
decision was made.

Independent Advice

You can get independent advice from the Advice Shop
at Unit 9/12 Waverley Industrial Estate,Waverley St,
Bathgate.Telephone (01506) 776444.



If you have used the Council’s complaints procedure and you are still unhappy, you can pass your
complaint, within a year, to the Scottish Public Services Ombudsman, 23 Walker Street,

Edinburgh, EH3 7HX    Tel: 0870 011 5378    Email: enquiries@scottishombudsman.org.uk
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Linlithgow CIS Office
County Buildings
Linlithgow EH49 7EZ
Email:Linlithgowaho@westlothian.gov.uk

Livingston CIS Office
The Ability Centre
Carmondean
Livingston EH54 8PT
Email:Livingstonaho@westlothian.gov.uk

West Calder CIS Office
24-26 Main Street
West Calder EH55 8DR
Email:Westcalderaho@westlothian.gov.uk

Whitburn CIS Office
5 East Main Street
Whitburn EH47 0RA
Email:Whitburnaho@westlothian.gov.uk

West Lothian Connected
CIS Office
Almondvale Centre
Livingston EH54 6NB

Armadale CIS Office
1/3 East Main Street
Armadale EH48 2QA
Email:Armadaleaho@westlothian.gov.uk

Bathgate CIS Office
Lindsay House
Bathgate EH48 1TS
Email:Bathgateaho@westlothian.gov.uk

Blackburn CIS Office
The Mill Centre
Blackburn EH47 7LG
Email:Blackburnaho@westlothian.gov.uk

Broxburn CIS Office
Strathbrock Partnership Centre
189a West Main Street
Broxburn EH52 5LH
Email:Broxburnaho@westlothian.gov.uk

Fauldhouse CIS Office
10 Main Street
Fauldhouse EH47 9HX
Email:Fauldhouseaho@westlothian.gov.uk

www.westlothian.gov.uk/housing
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Text phones offer the
opportunity for people

with a hearing
impairment 

to access the council.
The Text Phone

number is 
18001 01506 651115

A loop system is also
available in all offices.
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