
Are You Satisfied? 
It is important to us that our customers are happy with our services. These graphs show how the 
level of customer satisfaction with each of our service areas has changed over recent years. We set 
challenging targets, and use customer feedback to try to continuously improve. Thank you to 
everyone who took the time to complete a questionnaire. 
 
The overall satisfaction with Housing and Building Services was recorded in the postal annual 
Tenant Satisfaction Survey. It has been agreed with the Tenants Panel that in order to understand 
the reasons for the dip in satisfaction levels, and what we need to do to improve, we will have an in-
depth independent Tenant Satisfaction Survey carried out in 2008-2009. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Repairs and the Environment
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Housing Needs Services
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Lettings Homelessness Service Housing Support
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Access and Participation

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

20
03

/4

20
04

/5

20
05

/6

20
06

/7

20
07

/8

20
03

/4

20
04

/5

20
05

/6

20
06

/7

20
07

/8

20
03

/4

20
04

/5

20
05

/6

20
06

/7

20
07

/8

Tenant Handbook Tenant Participation Housing Info and Advice
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Overall Satisfaction with H&BS
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