Monitoring




Conclusion

The Homelessness Strategy 2008 - 2011 is designed to
be accessible to our staff, partners and our customers.

The strategy will continue to be developed and rigorously
monitored to ensure the delivery of best practice and the
council’s readiness to meet the requirements of the 2012
timescale.

We are very confident in our strengths and can demonstrate

a range of imaginative and successful initiatives, which are
already helping us to achieve our vision. We are very well aware
however that we will not be in a position to meet the legislative
requirements placed upon us without an increase in the supply
of good quality accommodation. We have ambitious plans for the
building of good quality socially rented homes but we know that
we will not have enough housing to meet the expected demand.

The ‘problem’ of homelessness has a variety of causes and a range
of flexible solutions will be required to achieve our aim of the
virtual eradication of homelessness.

The West Lothian community in its widest sense will take
ownership of this problem and during the lifetime of this strategy
work together for the common good.
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Contact details

Ann Marie Carr

Customer Service Manager (Housing Need)
Housing & Building Services

3rd Floor

West Lothian House

EH54 6QG

email: annmarie.carr@westlothian.gov.uk



Customers with special requirements

Infoarmation i available in Braille, tape, Ieargr: print and
COM LNy |.._|'1|_;l...'.|_; &5, Please Contact the Aterpretalson
and translation service on 0131 242 8181
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If youn haver wsied the Council’s complaints procedure, and you ane
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still unhappy, you can pass your complaint, within a year, to the
Scottish Public Services Omibudsman,
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Infarmacje te moga byc prectozone na Braille’a, dostepne na tasmie magnetalonoee)
lub wedanss ducym drukiemn orae ria pervkl mnksfirosol nanodosche
Prasimg o kontakl 1 Uslugami Tlemactendmymi pod nuamerem 0131 242 8181,

Ernail: enquiriesicomishombudsman.ang.uk

Text phones offer the opportunity for people with a hearing
impairment to access the council. The text phone number is
01506 464427, A loop system s also available in all offices
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