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Your council repairs service is COMing to you 
on the internet
Now reporting your repairs to Housing Services is
only a few clicks away!

These days it seems that you can do anything on the Internet! From banking,
ordering groceries to booking holidays - thousands of people are finding
that the services they want are as easy to find on the net as they are on
the High Street.  We don’t see why it should be any different for your
Council repairs service.

We have developed www.westlothian.gov.uk/housing to make sure our
services are as accessible as we can make them.  We know that our tenants
can’t always tell us about their repairs needs when they want to - sometimes
visiting or phoning the Council office isn’t possible.  We aim to change that.  

So - the next time you need to report a repair - why not contact us at
www.westlothian.gov.uk/housing

Why?

It’s Accessible
By logging on to the Internet at www.westlothian.gov.uk/housing any West
Lothian Council tenant, anywhere in the district, at any time, can report their
repair problem.  If you have access to a computer with a modem you can
request a repair when it suits you.

It’s Quick!
Simply register your details and your repair problem -
www.westlothian.gov.uk/housing will forward your request directly to your local
office.

It’s Easy!
Just click on the ‘Repair Request’ button and fill in the form on-line.

It’s Free!
There’s no charge. For just the cost of a local call -
www.westlothian.gov.uk/housing will ensure your problem is reported to your
Council 24 hours a day.

www.westlothian.gov.uk/housing



It is NOT for reporting emergency repairs.
If you have a serious emergency then you must use the normal emergency

phone number which can be used in the evening and at weekends.

When you log onto www.westlothian.gov.uk/housing you will have to enter
some details to order your repair request.  

First you will have to click on the ‘Repair Request’ button. 

You will then need to enter your:

● Name
● Full Address
● Post Code
● Phone Number
● Where the problem is
● What the problem is
● Access arrangements

You then need to submit this form by clicking on the 
‘Send Request’ button on-screen.

Details of your appointment will be sent to you by post.
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Text phones offer the
opportunity for people

with a hearing
impairment 

to access the council.
The Text Phone

number is 
18001 01506 651115

A loop system is also
available in all offices.

If you have used the Council’s complaints procedure and you are still unhappy, you can pass your
complaint, within a year, to the Scottish Public Services Ombudsman, 23 Walker Street,

Edinburgh, EH3 7HX    Tel: 0870 011 5378    Email: enquiries@scottishombudsman.org.uk

Customers with Special Requirements:
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Linlithgow CIS Office
County Buildings
Linlithgow EH49 7EZ
Email:Linlithgowaho@westlothian.gov.uk

Livingston CIS Office
The Ability Centre
Carmondean
Livingston EH54 8PT
Email:Livingstonaho@westlothian.gov.uk

West Calder CIS Office
24-26 Main Street
West Calder EH55 8DR
Email:Westcalderaho@westlothian.gov.uk

Whitburn CIS Office
5 East Main Street
Whitburn EH47 0RA
Email:Whitburnaho@westlothian.gov.uk

West Lothian Connected
CIS Office
Almondvale Centre
Livingston EH54 6NB

Armadale CIS Office
1/3 East Main Street
Armadale EH48 2QA
Email:Armadaleaho@westlothian.gov.uk

Bathgate CIS Office
Lindsay House
Bathgate EH48 1TS
Email:Bathgateaho@westlothian.gov.uk

Blackburn CIS Office
The Mill Centre
Blackburn EH47 7LG
Email:Blackburnaho@westlothian.gov.uk

Broxburn CIS Office
Strathbrock Partnership Centre
189a West Main Street
Broxburn EH52 5LH
Email:Broxburnaho@westlothian.gov.uk

Fauldhouse CIS Office
10 Main Street
Fauldhouse EH47 9HX
Email:Fauldhouseaho@westlothian.gov.uk
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