


GETTING THE BENEFIT

Local Housing Allowance

How will | be paid my Local Housing
Allowance?

With Local Housing Allowance you will usually have your benefit
paid directly to you, not your landlord. You cannot choose to have
your benefit paid direct to your landlord.

It is up to you to make sure that your rent is paid to your landlord.
This is the same for tenants who do not get benefit. If you think that
you may have problems managing your money you should contact
our Advice Shop, Units 9-12, Waverley Street, Bathgate immediately.
You can contact them in person or by phone on 01506 776444,

The easiest way to pay your rent is if you have your benefit paid into
a bank or building society account. That way you can arrange to
pay the rent to your landlord automatically. This is called a standing
order. As long as you have enough money in your account, you
won't have to worry about remembering to pay your rent and your
landlord will know the rent will be paid automatically. It is up to you
to make sure there is enough money in your account to cover any
standing order or direct debit. If you do not have enough money in
your account you may have to pay charges.

If you don't already have a bank or building society account, now
may be a good time to think about opening one. You should be
able to open an account either at a bank, building society or with
the Credit Union.



Some of the benefits of having an account may include:

* You can have your Local Housing Allowance, other benefits,
State Pension, War Pension, Tax Credits and other money such
as wages paid into it. Please note that Local Housing Allowance
cannot be paid direct into a Post Office account.

+ Pay your rent by standing order

+ Cashing cheques can be difficult and expensive if you do not
have a bank account

+ It provides a route to other banking services

+ Make other domestic payments by direct debit, in some cases
you will receive a discount for payments made by this method

Opening a bank/building society account

Obtaining a bank account for some people has been difficult in the
past. However, in October 2000 the government stated that basic
bank accounts should be available to everyone including those
with previous or existing debt problems.

Banks and Building Societies offer different types of account.

Most banks and building societies offer basic bank accounts. A basic
account offers many of the same features as a current account as
shown below but will not normally offer chequebooks, overdraft
facilities or debit cards (although some banks do offer you a debit
card and some offer a buffer zone of £10).



The most common type of account is a current account. In addition
to having your benefits paid into this type of account you may be
able to:

+ Make withdrawals from a cash machine or over the counter (it is
worth noting that some machines charge for this service)

+ Make withdrawals at the Post Office

+ You can get a cheque book and a debit card

+ Earn interest on the balance

+ Pay by standing order or direct debit

+ Have an overdraft facility

+ Avoid paying bank charges as long as you don't go overdrawn

As the features of bank and building society accounts vary, it's a
good idea to compare different accounts to see which one suits
you best

How do | open a bank or building society
account?

Just get in touch with the bank or building society of your choice,
you can visit the branch in person or in some cases do it by phone.

You will need proof of who you are and where you live. The bank
or building society you choose will tell you which documents they
accept, please refer to table, which lists the forms of ID that are
commonly accepted by most of them.

You must tell the bank what you will need from your account, which
type of account you want and, if possible, ask for it by name. In
some cases banks will only offer accounts subject to status and it
will be their decision whether an account can be opened. See the
Jargon Buster for an explanation of some of the words you may
come across.



Basic bank accounts in West Lothian

The table below lists some of the different banks you can find in West Lothian and thi
cheque book or debit card and whether you can arrange standing orders or use the Pc

Royal Bank of
Scotland

Halifax / Bank
of Scotland

Clydesdale
Bank

Lloyds TSB
Scotland

Abbey

Nationwide

Capital Credit
Union

www.rbs.co.uk

www.bankofscotland.co.uk

www.cbonline.co.uk

www.lloydstsbscotland.co.uk

www.abbey.com

www.nationwide.co.uk

www.capitalcreditunion.com

Key Account

Easycash

Readycash

Cash Account

Basic Account

FlexAccount
Cash Card

Capital Credit
Union Current
Account

£0

£0

£0

£0

£0

£1

£0
(£0.95 charge
per week)

Ye

Ye

Ye

Ye

Ye

Ye

Ye

The above table contains only a sample of the banks that offer basic bank accounts an
purposes and you should discuss your requirements with them. They will advise you
information can be found on the Financial Services Authority website:http.//www.mor



le basic bank accounts they offer. It also lists some of the services they offer, such as a
ost Office ® to get money out.

Undischarged

es Yes Yes No Yes £38 bankrupt;
record of fraud
Undischarged

es Yes Yes £10 Yes £15 bankrupt;
record of fraud
Undischarged

es Yes Yes No Yes £35 bankrupt;
record of fraud
£20 Undischarged

es Yes No £10 Yes (max 3 per bankrupt;
day) record of fraud
Undischarged

es Yes No No Yes £35 bankrupt;
record of fraud
Undischarged

es Yes No No Yes £30 bankrupt;
record of fraud

No
s Yes No (£10_O stan_dpy Yes £12 Record of
loan if receiving fraud
benefit)

1d is for guidance only. It is up to you to choose a bank that is convenient for your own
| on the most appropriate account to meet your requirements. Further Basic Banking
neymadeclear.fsa.gov.uk/pdfs/bank_accounts.pdf



Forms of ID

To open a bank account you must be able to prove your identity.
The list below shows what documents can be accepted as forms of
identity. The table above shows which bank accepts which forms
of identity. Photocopies are not usually accepted.

Passport

Driving licence

DWP benefit entitlement letter
Utility bills

NHS Med Card (under 20 years old)
Private tenancy agreement

Council rent card

Council tenancy agreement

Credit card statement

Credit card

Housing benefit entitlement letter
Council tax bill

HMRC (Inland Revenue) letter
Disabled drivers pass

EU Member ID Card

Letter from person of responsibility (doctor, policeman etc)

Letter from existing account holder



Letter from employer

Firearms certificate

Construction industry scheme card
Residence permit

Local Education Authority award letter (students only)
National Insurance Number Card with P45/60
Birth Certificate (under 18's only)

Student Loans letter (students only)

Student identification

Armed forces identification card

Home Office letter

Pensioners’ travel pass

Motor or home insurance certificate

Vehicle registration document

Television licence renewal notice



Some key words and phrases explained

Automated Credit Transfer (ACT)

Payment of wages, benefits, pensions and tax
credits directly into a bank or building society
account

Balance
The total amount of money in your account, or
the amount you owe the bank if you overdraw

Buffer zone
A small amount of credit/overdraft that the bank
may give you

Cashback

A service that allows you to get cash from your
account in super markets or other shops, using
your basic bank account credit card

Cash card

A card you can use to check your balance
or withdraw cash from your account at cash
machines, post office branches, supermarkets or
other shops. You cannot use a cash card to pay
for goods or services.

Chip and PIN

The name for using a personal identification
number to authorise payment from your
account

Credit check

A search of your borrowing record, also know as
your credit history. a bank or other organisation
carries out a credit check on a person when
deciding wheter to lend them money or to open
a bank account in their name

Debit card

A card issued by a bank that you use to pay your
shopping. The money is usually taken from your
account immediately.

Direct debit
A way of paying bills from your bank account.
You sign a form allowing the company you are

paying to take the money directly from your
account on specific dates.

They then take the money from your account
automatically on the agreed dates. They have
to notify you in advance before changing the
amount or the dates of the payments.

Interest

A charge for borrowing money; or a reward for
saving money. It is usually shown as a percentage
of the amount borrowed or saved.

Money laundering
The process criminals go through to disguiese
and hide the money made from crimes.

Overdraft

A facility allowing you to spend more money
from your account than you have in it. The bank
will usually charge you interest if this happens,
and sometimes other fees aswell.

Standing order

A way of paying bills from your bank account.
You sign a form sent to you by the company
you are paying. This sets out the amount to be
paid and the payment dates. You then give this
to your bank.

The bank pays the amount from your account
automatically on the agreed dates to the
company you are paying. You must tell your
bank if the amount or the dates of payment need
to change.

Statement
A detailed list of all payments in and out of
your account over a period of time, for example,
three months. Ask your bank how often it sends
statements.

Undischarged bankrupt
A person who cannot pay their debts and is still
on the bankruptcy register.



Information is available in Braille, tape, large print and community languages.
Please contact the Interpretation and Translation Service on o131 242 8181,
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